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Ministry of Statistics & Programme Implementation
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fatre>/ Dated: 05.05.2025
OFFICE MEMORANDUM

Subject: Re-constitution of Internal Complaints Committee in the Ministry under the Prevention,
Prohibition and Redressal of Sexual Harassment of Women at Work Place Act, 2013 -
Regarding.

In supersession ofthis Ministry’s O.M. ofeven number dated 03.12.2024 on the above mentioned
subject and in compliance of guidelines on sexual harassment cases of working women issued by
Department of Personnel & Training (DOP&T) vide its O.M. No. 11013/10/97-Estt.(A) dated 13/02/1998
in light ofjudgement of Hon‘ble Supreme Court in the Writ Petition No.666-70 of 1992 (Vishaka Case),
it has been decided, with approval of the Competent Authority, to reconstitute Complaint Committee in
this Ministry to deal with the complaints of sexual harassment of women at work places with following
composition:

(i) Dr. Subhra Sarker, Chairperson
Deputy Director General, NAD
Mob.: 9830864995/
e-mail: s.sarker@gov.in

(ii) Ms. Sandhya Singh, Member
Deputy Director General (SSD)
e-mail: sandhya.singh@nic.in
Mob.: 7838115499

(iii) Ms. Saumya Mishra, Member, Convenor & Nodal Officer for
Deputy Director (NAD the She-Box Portal
e-mail: mishra.saumya@gov.in
Mob. : 8009768558

(iv) Sh. Ranjeet Kumar Sudhanshu, Member
US (ISI) Unit
e-mail: ranjeet.sudhanshu@nic.in
Mob.: 9560141296

) Ms. Monika Tiwary, Non-official Member
Chairperson of the Internal
Committee at Shakti Shalini.
Email: monika.tiwary@shaktishalini.org
Mob.: 92059 47728.

2. The Committee will consider the complaints from women employees of the Ministry only relating
to sexual harassment. The word “Sexual Harassment” will include such unwelcome sexually
determined Behaviour, whether directly or otherwise, such as;

1. Physical contact and advance;
il. Demand or request for sexual favours;
iii. Sexually coloured remarks;
iv. Showing any pornography; or
V. Any other unwelcome physical, verbal or non-verbal conduct of sexual nature

3. The Committee will provide, where necessary, a special counsellor or other support service including
maintenance of confidentiality ofthe complainant and ensure time-bound treatment and redressal of
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complaints made any women employees.

4. In pursuance ofjudgement of Hon‘ble Supreme Court in the Writ Petition No.666-70 of 1992
(Vishaka Case), the guidelines issued vide DOP&T vide its O.M. dated 13.02.1998 are enclosed for the
use of Members ofthe Committee.

5. DG (NSS), ADG (DIID), ADG (EnSD) (including IS Wing), ADG (HSD) and Director (ISI) are
requested to set up their own similar Complaint Committee(s) for the respective organizations under their
charge, if already not set up.

6. As per DOP&T’s O.M. No. 11013/3/2009-Esst.(A) dated 08.10.2009, the Committee shall meet
at least once in every quarter even if no live case is available, to review the preparedness and fulfill
the requirements of the Apex Court’s Judgement in Vishakha case. Convener of the Committee shall
be responsible for appropriate action in this regard.

7. All complaints by the women employees against sexual harassment received in the Ministry shall
be routed through the Convener ofthe Committee to maintain proper records of such complaints and their

ASET

(ukariJe”bn/GouWn Malhotra)
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Under Secretary to the Govt, of India
Tel. No. 23455344

Ends.: Supreme Court guidelines, as issued by DOP&T vide O.M. dated 13.02.1998.

To
All Members of the Committee.

Copy for information and action as per DOP&T’s O.M. dated 8.10.2009 to:
DG (NSS), Sankhyiki Bhawan, Shahdara, Delhi.

ADG (FOD), Sankhyiki Bhawan, Shahdara, Delhi.

ADG (EnSD), Kolkata.

ADG (HSD), Kolkata.

ADG (DIID), R.K. Puram, New Delhi.

Director (ISI), 203, B.T. Road, Kolkata.

A R

Copy also for information to:

L Sr. PPS to Secretary (S&PI), K.L. Bhawan, Janpath, New Delhi.

1l. PPS to DG (Data Governance), K.L.. Bhawan, Janpath, New Delhi.

1. PPS to DG (Central Statistics), K.L. Bhawan, Janpath, New Delhi.

1v. PPS to AS (S&PI), K.L. Bhawan, Janpath, New Delhi.

V. PPS to JS (A), K.L. Bhawan, Janpath, New Delhi.

Vi. DS (Admn./Vig), K.L. Bhawan, Janpath, New Delhi.
Vii. All Divisional Heads in the Ministry as per the standard list.
Viii. All Sections ofthe Ministry.

iX. DDG, Computer Centre (For uploading this order on the website of MoSPI).

X. NIC (MoSPI) with request to upload it on e-office portal.

Xi. RTI Section for including in the Compendium of Manuals u/s 4 of RTI Act.
Xii. Pay & Accounts Officer, MoSPL - OXI*e

01
@PT'q”m/Goutam iVlalhotra)

Under Secretary to the Govt, of India
Tel. No. 23455344
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OFFICE MEMORANDUM

Subject: Re-constitution of Internal Complaints Committee in the Ministry under the

Prevention, Prohibition and Redressal of Sexual Harassment of Women at

Work Place Act, 2013 - Regarding.

In continuation of this Ministry's O.M. of even number dated 30.01.2023 on the

above mentioned subject and in compliance of guidelines on sexual harassment cases

of working women issued by Department of Personnel & Training (DOP&T) vide its O.M.
No. 11013/10/97-Estt.(A) dated 13/02/1998 in light of judgement of Hon'ble Supreme
Court in the Writ Petition No.666-70 of 1992 (Vishaka Case), it has been decided, with

approval of the Competent Authority, to reconstitute Complaint Committee in this

Ministry to deal with the complaints of sexual harassment of women at work places with

following composition:

(i) Ms. Deepti Srivastava, DDG (PSD)
e-mail : deepti.srivastava@ gov.in
Mob.: 9871022831

(ii) Ms. Neha Srivastava, DDG (ESD)
e-mail : neha.srivastava@ nic.in
Mob.: 9873972587

(ill) Ms. Ankita Singh, DDG (SSD)
e-mail :ankits.3782@ gov.in
Mob.: 9958382036

(iv) Sh. Ranjeet Kumar Sudhanshu,

US (Admn.l/V/HoO)
e-mail : ranjeet.sudhanshu@ nic.in
Mob.: 9560141296

(V) Ms. Bharti Gautam, SSO (MPLADS)
e-mail: bharti.gautam @ nic.in
Mob.: 9971793253

(Vi) Ms. Akanksha Jain, SSO (Social Media)
email : akanksha.jain@ nic.in
Mob. :9968114427

(vii) Ms. Medha Naruka, Founder & Head
Finance of PURE India Trust
Email: medha.naruka@ pureindia.org
Mob.: 8376884522, 9212102580

Chairperson

Member

Member

Member

Member

Member Secretary and Convener

Non-official Member
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2. The Committee will consider the complaints from women employees of the
Ministry only relating to sexual harassment. The word "Sexual Harassment" will include
such unwelcome sexually determined Behaviour, whether directly or otherwise, such

as;

i. Physical contact and advance;
ii. Demand or request for sexual favours;
iii.  Sexually coloured remarks;
iv.  Showing any pornography; or
v.  Any other unwelcome physical, verbal or non-verbal conduct of sexual nature

3. The Committee will provide, where necessary, a special counsellor or other support
service including maintenance of confidentiality of the complainant and ensure time-
bound treatment and redressal of complaints made any women employees.

4, In pursuance of judgement of Hon'ble Supreme Court in the Writ Petition No.666-
70 of 1992 (Vishaka Case), the guidelines issued vide DOP&T vide its O.M. dated
13.02.1998 are enclosed for the use of Members of the Committee.

5. DG (NSS), ADG (DIID), ADG (EnSD) (including IS Wing), ADG (HSD) and Director (ISI)
are requested to set up their own similar Complaint Committee(s) for the respective
organizations under their charge, if already not set up.

6. As per DOP&T's O.M. No. 11013/3/2009-Esst.(A) dated 08.10.2009, the
Committee shall meet at least once in every quarter even if no live case is available,
to review the preparedness and fulfill the requirements of the Apex Court's Judgement
in Vishaka case. Convener of the Committee shall be responsible for appropriate
action in this regard.

7. All complaints by the women employees against sexual harassment received in
the Ministry shall be routed through the Convener of the Committee to maintain proper

records of such complaints and their disposal.

Ends.: Supreme Court guidelines, as issued by DOP&T vide O.M. dated 13.02.1998.

3TcfTTTftrer, 3STHCTTROPTT

Under Secretary to the Govt, of India
To

All Members of the Committee.



Copy for information and action as per DOP&T's O.M. dated 8.10.2009 to:
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DG (NSS), Sankhyiki Bhawan, Shahdara, Delhi.
ADG (FOD), Sankhyiki Bhawan, Shahdara, Delhi.
ADG (EnSD), Kolkata.

ADG (HSD), Kolkata.

ADG (DIID), R.K. Puram, New Delhi.

Director (ISI), 203, B.T. Road, Kolkata.

Copy also for information to:

Vii.
viii.

Xi.
Xii.

Sr. PPS to Secretary (S&PI), K.L. Bhawan, Janpath, New Delhi.

PPS to DG (Data Governance), K.L. Bhawan, Janpath, New Delhi.

PPS to DG (Central Statistics), K.L. Bhawan, Janpath, New Delhi.

PPS to AS (S&PI), K.L. Bhawan, Janpath, New Delhi.

PPS to JS (A), K.L. Bhawan, Janpath, New Delhi.

DS (Admn./Vig), K.L. Bhawan, Janpath, New Delhi.

All Divisional Heads in the Ministry as per the standard list.

All Sections of the Ministry.

DDG, Computer Centre (For uploading this order on the website of MoSPI).
NIC (MoSPI) with request to upload it on e-office portal.

RTI Section for including in the Compendium of Manuals u/s 4 of RTI Act.
Pay & Accounts Officer, M oSPI.

3CcR HR|c|, NKd flTRTT
Under Secretary to the Govt, of India
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 New Delhi, dated the 13" February, 1998

OFFICE MEMORANDUM

Subject : CCS (Conduct) Rules, 1964 - Supreme Court Judgment in the case of

Vishaka Vs. State of Rajasthan regarding sexual harassment of working
women. 1

The undersighed is directed to say that in the case of Vishaka and Ors Vs. State

of Rajasthan and Ors. (JT 1997 (7) SC 384), the Hon'ble Supreme Court has laid down
guidelines and norms to be observed to prevent sexual harassment of working women.

2. It has been laid down in the judgment above-mentioned that it is the duty of the
employer or other responsible persons in work places or other institutions to prevent or
deter the commission of acts of sexual harassment and to provide the procedure for the
resolution, settlement or prosecution of acts of sexual harassment by taking all steps
required. For this purpcse, sexwal harassment includes such umwelcome sexually
determined behaviour (whether directly or implication) as :-

a) physical contact and advances;

b) a demand|or request for sexual favours:

c) sexually coloured remarks:

d) showing pomography;

e) any other unwelcome physical, verbal or non-verbal conduct of sexual nature.

|
3. Attention in |this connection is invited to Rule 3 (1) (iii) of the CCS (Conduct)
Rules, 1964, which‘provides that every Govemment servant shall at all times do nothing
which is unbecoming of a Govemment servant. Any act of sexual harassment of women
employees is definitely unbecoming of a Government servant and amounts to a

misconduct. Appropriate disciplinary action should be initiated in such cases against the
delinquent Government servant in accordance with the rules.

4. Where such conduct amounts to a specific offence under the Indian Penal Code
or under any other law, the concemed authorities shall initiate appropriate action in
accordance with law by making a complaint with the appropriate authority.

8. In particular, it should be ensured that victims, or witnesses are not victimized or
discriminated against while dealing with complaints or sexual harassment. The victims of

sexual harassment should have the option to seek transfer of the perpetrator or their own
transfer.

o
S
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B, * Complaint Mechanism :- Whether or not
uncs, law or a breach of the service rules
De created in every organization for red

such conduct constitutes an offence

» an appropriate complaint mechanism shcald
! ' ress of the complaint made by the victim. S&ch
complaint mechanism should ensure time bound treatment of complaints. Wherever such

machinen‘gs for redressal of grievance already exist, they may be made more effective
and in particular women officers should preferably handle such complaints.

[ Awareness :- Awareness of the rights of female employees in this regard should

be created in particular Dy prominently notifying the guidelines (copy enclosed) in a
suitable manner.

8. A specific provision is, however, being made in the CCS (Conduct) Rules, 1964,
prohibiting sexual harassment of women by Govemment servants, in compliance of the
judgment of the Hon'ble Supreme Court.

9. The Ministries/Departments are requested to bring these instructions to the notice
of all concemed for strict compliance.

10.  In so far as persons serving in the Indian Audit and Accounts Department are

concermed, these instructions issue arer consuitaton wiih e Comiptroller and Audiior
General of India.

Hindi version will follow.

Sd/-
(Harinder Singh)
Joint Secretary to the Government of India

All Ministries/Departments of the Government of India.

Copy forwarded to :

Comptroller and Auditor General of India, New Delhi
Union Public Service Commission, New Delhi.
Central Vigilance Commission, New Delhi.

Central Bureau of Investigation, New Delhi.

All Union Territory Administrations.

Lok Sabha Secretariat/Rajya Sabha Secretariat/Ministry of Parliamentary
Affairs.

. All Officers and Sections in the Ministry of Personnel, PG and Pensions
and MHA.

8. All Attached and Subordinate Offices of the Ministry of Personnel, Public
Grievances and Pensions and MHA

N O OOAREN -

Sda/-
(Harinder Singh)
Joint Secretary (E) |
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HAVING REGARD to the definition of ‘human rights’ in Section 2 (d) of the
Protection of Human Rights Act, 1993, TAKING NOTE of the fact that the present
civil and penal laws in India do not adequately provide for specific protection of -

women from sexual’harassment in work places and that enactment of such
legislation will take considerable time,

It is necessary and expedient for employers in work places as well as other
responsible persons |or institutions to observe certain guidelines to ensure the
prevention of sexual harassment of women.

1. Duty of the Employer or other responsible persons in work places and other
institutions :

It shall be the duty of the employer or other responsible persons in work places or other
institutions to prevent lor deter the commission of acts of sexual harassment and to
provide the procedures for the resolution, settlement or prosecution of acts of sexual
harassment by taking all steps required. ‘

S R T e . LY A / . AW e,
PR N T < { . -

2. Definition : |

For this purpose, sexlljal harassment includes such unwelcome sexually determined
behaviour (whether directly or by implication) as :

a) Physical contact and advances:
b) a demand or request for sexual favours;

C) sexually coloured remarks;

d) showing pomography;
|
! L L35 :
e) any other unweicome physical, verbal or hon-verbal conduct of sexual nature.

Where any of these acts is committed in circumstances where-under the victim of such
conduct has a reasonable apprehension that in relation to the victim's employment or
work whether she is drawing salary, or honorarium or voluntary, whether in Government,
public or private enterprise such conduct can be humiliating and may constitute a health
and safety problem. It \is discriminatory for instance when the woman has reasonable
grounds to believe that her objection would disadvantage her in connection with her
employment or work inbluding recruiting or promotion or when it creates a hostile work
environment. Adverse Eonsequences might be visited if the victim does not consent to
the conduct in question, or raises any objection thereto.

3. Preventive Steps :

All emplbyefs or persons in charge of work place whether in public or private sector
should take appropriate steps to prevent sexual harassment. Without prejudice to the
generality to this obligation they should take the following steps :-

1
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g (@) Express prohibition of sexya harassment as defined above at the work ﬁy“ 2\‘
B1395120200RGR A =

be notified, published and Circulated in appropriate ways.

N, (b) The Rules/Regulations of Government and Public Sector bodies relating @
"7 to conduct and discipline should include rules/regulations prohibiting sexual

harassment and provide for appropriate penalties in such ruies against the
offender.

(C) As regards private employers steps should be taken to include the
aforesaid prohibitions in  the standing orders under the Industrial
Employment (Standing Orders) Act 1946.

4. Criminal Proceedings :

Where such conduct amounts to a specific offence under the Indian Penal Code or
under any other law, the employwer shall Initiate aperopriate action in accordance

with 1aw by Mmaking a compilalnt wiilt the appropriate authority,

In particular, it should ensure that victims or witnesses are not victimized or
discriminated against while dealing with complaints of sexual harassment. The

perpetrator or their own transfer.

5. Disciplinary Action :

Where such conduct amount to misconduct in employment as definded by the relevant

service rules, appropriate disciplinary action should be iniiated by the employer in
accordance with those rules.

- 6. Complaint Mechanism :

|

!
f

R

Whether or not such conduct constitutes an offence under law or a breach of the service
rules, an appropriate complaint mechanism should be Created in the employer's

organization for redress of the complaint made by the victim. Such complaint mechanism
should ensure time bound treatment of complaints.

7. Complaint Mechanism :

The complaint mechanism referred to in (6) above, should be adequate to provide, where

necessary, a Complaints Committee, a special councellor or other support service,
including the maintenance of confidentiality.

member should be women. Further to prevent the Possibility of any undue pressure or
influence from senior levels, such Complaints Committee should involve a third party,
either NGO or other body who is familiar with the issue of sexual harassment.
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The . @mplaints Committee must make an annual report to the Govemment department

conwemed of the complaints and action taken by them.

The employers and person in cnarge will also report on the compliance with the

aforesaid guidelines including on the reports of the Complaints Committee to the
Govemment department.

8. Workers' Initiative -

i R , :
Employees should be allowed to raise issues of sexual harassment at workers’ meeting

and in other appropria?,e forum and it should be affirmatively discussed in Employer-
Employee Meetings.

9. Awareness :

Awareness of the n‘ghts of female employees in this regard should be created in
particular by prominently notifying the guidelines (and appropriate legislation when
enacted onthe subject) in a suitable manner. R Y CHURREIEE Pt ¥

P

10. Third Party Harassment :

Where sexual harassment occurs as a result of an act or omission by any third party or

outsider, the employer ?nd person in charge will take all steps necessary and reasonable
to assist the affected pelrson in terms of support and preventive action.

| :
11. The Central/State Govemments are requested to consider adopting suitable

measures including legislation to ensure that the quidelines laid down by this order are
also observed by the employers in Private Sector.

12. These guidelines will not prejudice any nghts available under the Protection of
Human Rights Act, 1993,
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