
CHAPTER 31 
 

POST AND TELECOMMUNICATION 
 

Postal services originated with the necessity of communicating written messages. The postal system, which we have 
today, became effective with the spread of roadways and railways as means of transport. In India, until 1837, the postal 
service was used solely for sending official mail. After 1837, the postal services were made available to the public. In 
course of time, Post Offices offered several other services including remittance of money, delivery of parcels, banking, 
insurance and many other such services. 
 
Postal services are administered by Government of India throughout the country and the charges for all these services 
are minimal, which the common man can afford. It is viewed as the most dependable means of written communication. 
It is also used by the common man as the most reliable means of sending money through money orders to persons 
staying at far off places. It is also the most commonly used means for delivery of articles of value. The banking services 
provided by Post Offices attract a large number of people both from rural and urban areas due to easy accessibility and 
wide network of post offices. One of the most interesting features to note is that all these varied postal services offer 
several options, which one can use according to ones need and convenience. For example, to write a letter, one may use 
a post card or inland letter or an envelope. 
 
Telecom in the real sense means transfer of information between two distant points in space. The popular meaning of 
telecom always involves electrical signals therefore, the history of Indian telecom can be started with the introduction of 
telegraph. 
 
The first experimental electric telegraph line was started between Calcutta (now Kolkata) and Diamond Harbour in 
November 1850. A year later the line was completed and opened for the East India Company's traffic. 
 
In 1881, a licence was granted to the Oriental Telephone Company Limited of England for opening telephone 
exchanges at Kolkata, Mumbai, Chennai (Madras) and Ahmedabad and the first formal telephone service was 
established in the country. While all the major cities and towns in the country were linked with telephones during the 
British period, the total number of telephones in 1948 was only around 80,000. 
 
While certain innovative steps were taken from time to time, as for example introduction of the telex service in Mumbai 
in 1953 and commissioning of the first [subscriber trunk dialing] route between Delhi and Kanpur in 1960, the real 
transformation in scenario came with the announcement of the National Telecom Policy in 1994, the setting up of the 
Telecom Regulatory Authority of India, the opening up of basic telephone services to the private sector, the 
announcement of the new ISP policy, and the separation of the Department of Telecommunications into the Department 
of Telecom Services and the Department of Telecom Operations. 
 
After March 2000, the government became more liberal in making policies and issuing licenses to private operators. 
The government further reduced license fees for cellular service providers and increased the allowable stake to 74% for 
foreign companies. This was a gateway to many foreign investors to get entry into the Indian Telecom Market. Because 
of all these factors, the service fees finally reduced and the call costs were cut greatly enabling every common middle 
class and below middle class families  in India to afford  cell phone.  
 
With a population of over 1.1 Billion, India has become one of the most dynamic and promising. Telecom markets of 
the world. In recent times, the country has emerged as one of the fastest growing telecom markets in the world. It has 
third largest telecom network and the second largest wireless network in the world. The total number of telephones has 
reached 4297.25 lakh as on March 31, 2009 as compared to 3004.92 lakh as on March 31, 2008. 
 
Today, the wireless subscribers are not only much more than the wireline subscribers in the country, but also increasing 
at a much faster pace. The number of wireline and wireless telephones was 382.91 lakh & 66.77 lakh respectively in 
2002. This increased to 379.65 lakh & 3917.61 lakh respectively in March 2009. The share of wireless phones therefore, 
has increased from 14.85% in March 2002 to 91.17% in March 2009. 
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This section presents operating and financial data relating to the different branches of the Department of Posts including 
the Post Office Savings Banks.   It comprises statistics on the number  of Post offices as well as the volume of traffic 
handled by them which can be used to study the growth of traffic with the expansion of facilities and vice versa.   
 
Highlights 
 
• There is marginal increase in the number of post offices from 2000-01 to 2003-04, but after that a decline 

could be noticed in the number of post offices.  
 

• Maximum number of Post offices in 2008-09 are in Uttar Pradesh (13%) followed by Andhra Pradesh (10%), 
Maharastra (8%), Tamilnadu (7.8%), Bihar (7.8) and Madhya Pradesh (7.3 %). The chronicle order of the 
states for post boxes is Uttar Pradesh (16.9 %), Madhya Pradesh (10.1 %), Maharastra (9.2%), Andhra 
Pradesh (8.7%) and Tamilnadu (7.5%). 
 

• Use of post card and letters for communication has come down over the years. 
 

• The number of parcels which was around 371 million in 2000-01 declined over the years and in 2008-09 it 
was 95 millions. 
 

• Although over the years 2000-01 to 2008-09, the amount issued under Money Order has increased from 
5851.8 crores to 7954.8 crores in 2008-09 but the number of Money Order has declined from 10.95crores to 
8.7 crores.  
 

• In 2008-09, total number of Money Orders and amount issued in these Money Orders are maximum in Tamil 
Nadu, followed by Karnataka, Maharastra and West Bengal. 
 

• Number of Depositors in the Post Office saving Banks is showing a declining trend since 2000-01 till 2006-07 
however, it increased marginally in 2007-08 and 2008-09. The overall   increase from 2000-01 to 2008-09 is 
only 7.6 percent. 
 

• Total Post Office Deposit was ` 12279.31 crores in 2000-01 which increased to ` 53563.50 crores in 2008-
09, as against total withdrawal of  ` 11427.74 crores in 2000-01 which increased  to  ` 50662.95 crores in 
2008-09.   

 
• Receipts from postage stamps are showing an overall increasing trend from 1504.25 crores in 2000-01 to 

2642.21 crores in 2008-09. 
 

• In 2008-09, receipts from Service Postage Stamp has become almost half of the receipts from  Service Postage 
Stamp in 2000-2001 
 

• Tele density (number of telephones per 100 populations) is showing noticeable improvement over the years. It 
has increased at all India level from 2.6 in 2000 to 36.98 in 2009. In 2009, maximum tele density is in Kerala, 
followed by Punjab and then Himachal Pradesh. Among metro cities in 2009,maximum tele density is in Delhi 
then comes  Chennai, Mumbai and then Kolkata 
 

This chapter contains the following tables: 
 
Table 31.1-General Statistics of Post Offices 
Table 31.2- Estimated Number of Postcards, Letters, Newspapers, Parcels and Packets Handled 
Table 31.3- Number of Post Offices, Letter Boxes and Postal Articles 
Table 31.4- Total Number and Amount of Money Orders 
Table 31.5- Number of Post Office Savings Banks, Depositors and Amount of Deposits 
Table 31.6- Receipts and Charges of the Post Offices 
Table 31.7- Telephones per 100 Populations - State-Wise 
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