
 

     Bid Number: GEM/2020/B/867328
  Dated: 10-11-2020

  

Bid Document
Bid Details

Bid End Date/Time 01-12-2020 16:00:00

Bid Opening Date/Time 01-12-2020 16:30:00

Bid Life Cycle (From Publish Date) 90 (Days)

Bid Offer Validity (From End Date) 60 (Days)

Ministry/State Name Ministry Of Statistics And Programme Implementation

Department Name Field Operations Division (fod), Headquarters, Delhi

Organisation Name National Sample Survey Office (nsso)

Office Name New Delhi

Item Category Custom Bid for Services - Survey Supervisor FOD , Custom Bid
for Services - Survey Enumerator FOD , Custom Bid for Services
- Administrative Support Staff FOD

Contract Period  3 Year(s)

Project Experience Required  No

MSE Exemption for Years of Experience and
Turnover

 No

Startup Exemption for Years of Experience and
Turnover

 No

Document required from seller  Certificate (Requested in ATC),OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by the
buyer

Bid to RA enabled  No

Estimated Bid Value  473148000

EMD Detail

Advisory Bank State Bank of India

EMD Percentage(%) 1.00

EMD Amount 4731480

ePBG Detail

Advisory Bank State Bank of India

ePBG Percentage(%) 7.00

Duration of ePBG required (Months). 40

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the relevant
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable.
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Beneficiary: 
DEPUTY DIRECTOR
New Delhi, Field Operations Division (FOD), Headquarters, Delhi, National Statistical Office (NSO), Ministry of Statistics
and Programme Implementation
(Ranapratap Singh Rathore)

Splitting

 Bid splitting not applied.

  

Additional Required Data/Document(s)

Introduction about the project /services being proposed for procurement using custom bid
functionality:1604994033.pdf

Instruction To Bidder:1604994038.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1604994043.pdf

Scope of Work:1604994048.pdf

Special Terms and Conditions (STC) of the Contract:1604994053.pdf

Service Level Agreement (SLA):1604994058.pdf

Penalties:1604994068.pdf

Quantifiable Specification / Standards of The Service/ BOQ:1604994072.pdf

Project Experience and Qualifying Criteria Requirement:1604994078.pdf

Educational Qualification including Profile of SME/Consultants /Professional Resources /Technical
Resources if they are part of Project .:1604994084.pdf

Payment Terms:1604994063.pdf

GEM Availability Report ( GAR):1604994089.pdf

  

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters are :-

Parameter Name Max Marks Qualification Methodology Document

Business Turnover 15 View File

Business Operations 10 View File

References 15 View File

Presence of office 15 View File

Total Number of Manpower 15 View File

Technical Presentation 30 View File

QCBS Weightage(Technical:Financial):70:30

Presentation Venue:Field Operation Division (HQ),
National Statistical Office,
Ministry of Statistics and Programme Implementation,
Sankhyiki Bhawan, GPOA Building, CBD, Shahdara,
Near District Court Karkardooma, Delhi- 110032
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https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994033.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994038.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994043.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994048.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994053.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994058.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994068.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994072.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994078.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994084.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994063.pdf
https://bidplus.gem.gov.in/resources/upload/bidding/biddoc/bid-1959549/1604994089.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1959549/16046659923504.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1959549/16046659923578.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1959549/16046659923634.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1959549/16046659923683.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1959549/16046659923738.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/1959549/16046659923791.pdf


 

  

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

19-11-2020 11:00:00 Field Operation Division (HQ),
National Statistical Office,
Ministry of Statistics and Programme Implementation,
Sankhyiki Bhawan, GPOA Building, CBD, Shahdara,
Near District Court Karkardooma, Delhi- 110032

Custom Bid For Services - Survey Supervisor FOD ( 171 )
Technical Specifications
Specification Values

Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

  Survey Supervisor FOD

Regulatory/ Statutory Compliance of Service   YES

Compliance of Service to SOW, STC, SLA etc   YES

Addon(s)

Additional Specification Documents

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer

Address Service
Quantity of
Procurement (
to be chosen 1
in all
circumstances)

Additional Requirement

1 Sh. Abhai Nath 226022,NSO FOD, REGIONAL
OFFICE Lucknow NSO BAHWAN,
INS-IV, SECTOR 11, RING ROAD,
VIKAS NAGAR, LUCKNOW

28 N/A

2 Awadhesh Kumar
Ojha

211001,NSO FOD, REGIONAL
OFFICE Prayagraj, 38-A, Sardar
Patel Marg, Civil Lines, Allahabad,
Uttar Pradesh

30 N/A

3 Sanjay Raturi 248001,NSO FOD, REGIONAL
OFFICE Dehradun, C-15, Sector-1,
Defence Colony,
Dehradun-248001

12 N/A

4 Sh. Awadhesh Kumar 282003,NSO FOD, REGIONAL
OFFICE Agra 64/4, Wing-B, CGO
Complex, Sanjay Place, Agra U.P. -
282003

32 N/A

5 Sh. I.K. Sexena 474009,NSO FOD, REGIONAL
OFFICE Gwalior Madhya Pradesh
Pin 474009

14 N/A

6 Sh. Ram Dayal 244001,NSO FOD, REGIONAL
OFFICE, Bareilly 413, KAILASH
BHAWAN, HEAD POST OFFICE

26 N/A
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ROAD SITAPUR, UTTAR PRADESH,
PIN- 244001.

7 Sh. K.S. Markam 482001,NSO FOD, REGIONAL
OFFICE Jabalpur, JDA Building,
First Floor, Madan Mahal

13 N/A

8 Sh. R.K Shrivastava 462011,NSO FOD, REGIONAL
OFFICE Bhopal, Hall no. 201 &amp
205 Vijay Stambh, B-Block, M.P
Nagar, Zone-1, Bhopal-462011

16 N/A

Custom Bid For Services - Survey Enumerator FOD ( 360 )
Technical Specifications
Specification Values

Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

  Survey Enumerator FOD

Regulatory/ Statutory Compliance of Service   YES

Compliance of Service to SOW, STC, SLA etc   YES

Addon(s)

Additional Specification Documents

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer

Address Service
Quantity of
Procurement (
to be chosen 1
in all
circumstances)

Additional Requirement

1 Sh. Abhai Nath 226022,NSO FOD, REGIONAL
OFFICE Lucknow NSO BAHWAN,
INS-IV, SECTOR 11, RING ROAD,
VIKAS NAGAR, LUCKNOW

50 N/A

2 Awadhesh Kumar
Ojha

211001,NSO FOD, REGIONAL
OFFICE Prayagraj, 38-A, Sardar
Patel Marg, Civil Lines, Allahabad,
Uttar Pradesh

50 N/A

3 Sanjay Raturi 248001,NSO FOD, REGIONAL
OFFICE Dehradun, C-15, Sector-1,
Defence Colony,
Dehradun-248001

38 N/A

4 Sh. Awadhesh Kumar 282003,NSO FOD, REGIONAL
OFFICE Agra 64/4, Wing-B, CGO
Complex, Sanjay Place, Agra U.P. -
282003

59 N/A

5 Sh. I.K. Sexena 474009,NSO FOD, REGIONAL
OFFICE Gwalior Madhya Pradesh
Pin 474009

49 N/A

6 Sh. Ram Dayal 244001,NSO FOD, REGIONAL
OFFICE, Bareilly 413, KAILASH
BHAWAN, HEAD POST OFFICE
ROAD SITAPUR, UTTAR PRADESH,
PIN- 244001.

34 N/A
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7 Sh. K.S. Markam 482001,NSO FOD, REGIONAL
OFFICE Jabalpur, JDA Building,
First Floor, Madan Mahal

37 N/A

8 Sh. R.K Shrivastava 462011,NSO FOD, REGIONAL
OFFICE Bhopal, Hall no. 201 &amp
205 Vijay Stambh, B-Block, M.P
Nagar, Zone-1, Bhopal-462011

43 N/A

Custom Bid For Services - Administrative Support Staff FOD ( 28 )
Technical Specifications
Specification Values

Core

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

  Administrative Support Staff FOD

Regulatory/ Statutory Compliance of Service   YES

Compliance of Service to SOW, STC, SLA etc   YES

Addon(s)

Additional Specification Documents

 Consignees/Reporting Officer and Quantity

S.No. Consignee/Reporting
Officer

Address Service
Quantity of
Procurement (
to be chosen 1
in all
circumstances)

Additional Requirement

1 Sh. Abhai Nath 226022,NSO FOD, REGIONAL
OFFICE Lucknow NSO BAHWAN,
INS-IV, SECTOR 11, RING ROAD,
VIKAS NAGAR, LUCKNOW

4 N/A

2 Awadhesh Kumar
Ojha

211001,NSO FOD, REGIONAL
OFFICE Prayagraj, 38-A, Sardar
Patel Marg, Civil Lines, Allahabad,
Uttar Pradesh

3 N/A

3 Sanjay Raturi 248001,NSO FOD, REGIONAL
OFFICE Dehradun, C-15, Sector-1,
Defence Colony,
Dehradun-248001

2 N/A

4 Sh. Awadhesh Kumar 282003,NSO FOD, REGIONAL
OFFICE Agra 64/4, Wing-B, CGO
Complex, Sanjay Place, Agra U.P. -
282003

6 N/A

5 Sh. I.K. Sexena 474009,NSO FOD, REGIONAL
OFFICE Gwalior Madhya Pradesh
Pin 474009

4 N/A

6 Sh. Ram Dayal 244001,NSO FOD, REGIONAL
OFFICE, Bareilly 413, KAILASH
BHAWAN, HEAD POST OFFICE
ROAD SITAPUR, UTTAR PRADESH,
PIN- 244001.

3 N/A

7 Sh. K.S. Markam 482001,NSO FOD, REGIONAL
OFFICE Jabalpur, JDA Building,

3 N/A
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First Floor, Madan Mahal

8 Sh. R.K Shrivastava 462011,NSO FOD, REGIONAL
OFFICE Bhopal, Hall no. 201 &amp
205 Vijay Stambh, B-Block, M.P
Nagar, Zone-1, Bhopal-462011

3 N/A

Bid Specific Additional Terms and Conditions
1.AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of

Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.
2.Bidders can also submit the EMD with Account Payee Demand Draft in favour of Pay and Accounts Officer, MoSPI,

New Delhi payable at PAO, MoSPI, New Delhi.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date / Bid Opening date.

3.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid
document, ATC and Corrigendum if any.

4.Duration of the service contract may be extended up to 6 months beyond the initial contract duration (subject to
satisfactory performance and mutual consent).

5.Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.

6.PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted staff
deployed at buyer location first i.e. on their own and then claim payment from Buyer alongwith all statutory
documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

7.Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides
PBG which is allowed as per GeM GTC). DD should be made in favour of Pay and Accounts Officer, MoSPI, New
Delhi payable at PAO, MoSPI, New Delhi. After award of contract, Successful Bidder can upload scanned copy of
the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15 days of
award of contract.

  This Bid is governed by the General Terms and Conditions, conditons stipulated in Bid and Service Level Agreement
specific to this Service as provided in the Marketplace. However in case if any condition specified in General Terms and

Conditions is contradicted by the conditions stipulated in Service Level Agreement, then it will over ride the conditions in
the General Terms and Conditions. 

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder
from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority.
While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a ground for
immediate termination of the contract and further legal action in accordance with the laws.

---Thank You---
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https://gem.gov.in/termsCondition
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