
Government of India

Ministry of Statistics & Programme Implementation

National Sample Survey Office
Data Processing Division Headquarters

Mahalanobis Bhavan

164. G.L.T. Road, Kolkata-700108

F. No. D-l l0l l/3/DPD(HQ)/Adm.IYD014-15 Date:01.12.2014

Notice Invitins Tender

On behalf of President of India, Data Processing Division (DPD), National Sample Survey Office(NSSO),

Kolkata invites sealed tenders in two bid system fi:om experienced firms/agencies for work of Data

Entry and Verification of 7752 FSU(s) (Sub-Round 2, 3 & 4) of NSS 72'o Round in respect of Data

Processing Divisions(Hqrs.), Kolkata (including FU & SAS, D"P. Centre, Giridih), D.P. Centre, Nagpur &

D.P. Centre, Delhi.

2. The tender documents can be obtained from Director & Head of Office, Data Processing Division(Hqrs.),

Kolkata by paying Rs.500l (non-refundable) either in cash or by Demand Draft drawn in favour of "Pay &

Accounts Officer, Ministry of Statistics & Programmg Implementation, Kolkata" on any working day from

01.12.2014to29.12.2014 atthe cash counter of this office between 1200 to 1500 hrs.

3. Tender documents can also be downloaded from www.mospi.nic.in in which case, the cost of the

tender documents of Rs.500f is required to be paid in the form of crossed Demand Draft drawn in favour

of "Pay & Accounts Officer, Ministry of Statistics & Programme lmplementation, Kolkata" and enclosed

with the Tender Document.

4. Bid Security (EMD): Rs.1,00,000/- (Rupees one lakh only)

5. Time & last date of receipt of tender upto: 1500 Hrs. of 29.12.2014

6 . Time & date of bid opening: 1500 Hrs. of 30.12.2014

7. Period of contract: 12 months from the date of agreement (unless otherwise specified) or completion of

work put to tender, whichever is earlier.

8. Job requirement: Data Entry and Verification of 7752 FSU(s) of NSS 72no Round in respect of Data

Processing Divisions(Hqrs.), Kolkata (including FU & SAS, D.P. Centre, Giridih), D.P' Centre, Nagpur & D.P.

Centre, Delhi, using the screen-based Software for Data Entry & Verification to be supplied by Data Processing

Division(HQ), Kolkata.

9. Eligibility Criteria: The tenderer should have minimum one year experience in similar JOB with Govt.

Organization, and well-equipped Data Entry Unit.

10. Sample copy of FSUs may be seen at Kolkata (including Giridih), Delhi or Nagpur Centres of DPD for

assessment of workload

Director & HO.
Kolkata, Phone No. :033-257 8-647 4



SECTION I

BID FORM

Reference: Tender No.

To,

The Director & Head of Office,
Data Processing Division Headquarters,
National Sample Survey Offi ce(NSSO).
Mahalanobis Bhavan.
164, G.L.T. Road,
Kolkata-7O0 10g.

Dear Sir,

Having examined the conditions of contract & specification includins allother related documents the receipt of which i, n"rJi'oury acknowledeed] wethe undersigned, offer to execute th. ;;il 
"r"ii"#urtry and verificition of7752 FSU(s) of NSS 72nd Round in respect of Data processing Divisions(Hqrs.),Kolkata (incruding FU & sAS, Giridih), o I centre, *-"*o* & D.p. cenrre, Delhi,using the screen-based Software for Data Entry & iL.i?'"ution to be suppried byData Processing Division Division(Hq-rs.), rortata,--Nationat Sampre Surveyoffice(NSSo) in conformity with, conditions orrontruci & specification.

we undertake, if our Bid is accepted, to execute the work in accordance withspecifications, time limits, terms & conditions stipuraiea in the tender document orotherwise informed through work order.

If our Bid is accepted, we shall submit the secunities as per the conditionsmentioned in the contract. we agree to abide by tr.,i. niJ io. period of 30 days fromthe date fixed for Bid opening 1nd it shalr iemain oinoing upon us and, maybe accepted at any tlrn" U"foi" the expiry of tn" p.rioJ.

until a formar agreement is prepared-& executed, this Bid together with your

;Xl[:rffir"J:HTrthereof 
in youi norification 

"r 
u,"",,"J ,null constirute a biniing

Bid submitted by us is _properry seared & prepared so as to prevent anysubsequent alteration & replacemeni.

Dated this........... duy of........2014

Witness

Signature of .Authorized signatory.........

In the Capacity of

Address,

Duly authorizedto sign the Bid for and on behalf of



sECTroN Il

TENDERER'S PRIOFILE

General:

l. Name of the tenderer/ firm (ln Block Letters)

2' Name of the person submitting the tender whose photograph is affiNed
Shri/Smt".

3. Address of the tendercr/firm:

4. Tel
...............(Fax)

No. (with STD code)
........emailid

5. PAN No (permanent lncome TAX No.)/TAN No.:(photo copy is to be enclosed)

Name of the tenderer

a'7---''
.-t ?'
r/r3

6. a. Service Tax Registration No.:(photo copy is to be enclosed)
b. EPF Code No.: (photocopy is to be enclosed)
c. ESI Code No.: (photocopy is to be enclosed)

7. Experience:

whether offered/offering data entry/verification service to the Govt. organizations in
r;J:"""t 

past: If so, please .n".lor" trie pioto copies ortr,e *o.t order(s)/contract awardins

8. Eligibility:
(i) Whether data entry is done in a fixed premises?:
(ii) Number of Data Entry machines lpCs) of required configuration:
(iii) Number of Data Entry Operators:
(iv) whether power backup/virus creaning facirity e.xists in the pc(s).(v) Configuration of DE machines (pCs):

9.Turnover of the Firm in the last 3 years:

I/we hereby declare that the information fumished atrove is true & correct.

Place:

Date:

Signature of tenderer/Authorized signatory



SECTION III

1. Genenal:

1.1 DEF'INITIONS:

a' ADG(DpD): Addr. Director Generar, Data processing Division(He), Kolkara,National Sample Survey OfnceflSSO; ana iris;;ffi;:.
b' Government of India: The Government or Govemment of India shailmean the president of India.

c' The office: The office means the Data Processing Division (Headquarters),Korkata, Nationar Sampre_ sr.u"v offi;"d;#;;,'a;?, of rndia, Ministrv ofStatistics and programme Impremlntation, which;";;; the tenders on behaif ofAdditionar Director Generar, buta processing center, oru1uqrr.;, Korkata, , D.p.centre, Nagpur & D.p. centre, Derhi in N"ti"";i;;;,# i**, office(\rSSo).

d' Representative of (ADG(DPD)): Representative of ADG(DpD) means officers& staff for the time beinj in iitt " bffice,, o"prt"i^ uy the ADG(DpD) forinspecting or supervision of-the ,ork o, testing etc.

e' contract: The term contract means, the documents fbrming the tenderand acceptance thereof and the ro^r1ar 
"g.;.;;" executed between thecompetgnt authority on beharf of the office uni ti,. 

"onr*.ro,., 
together with thedocuments refeffed to therein inctuaing tt"s, .onoit]onr, ,rr. specifications &instrucrions issued from time to time'ari these d".;;;;;; taken together, sha,be deemed to form one contract & shalr.be complementary to one another. In thecontract' the following expressions shall, unless tne lonlxt otherwise nequires,have the -"u"t"?::]:byrespectivery assigned to tr,.,rr.--it e expression of worksor work shall unless to mean the woik by or by 

"ittr., ortrr" contract contracted

:;#r:fi:H:rilH** temporary or permanent tk whether original, urt"i.i,

f' contractor: The contractor sha' mean the individuar, firm inco4poratedor not, undertaking the works and shalr in"rrJ.-'tr," regar personarrepresentative of such individuar or f3^ Rersons-,ro.ipr"rri,rg such firm or
3ffffi,?:j::?TfJ:.of such n.m o. ofnce una tn" p"-.i;tted a-ssignel,;il,;

g' work: The expression "work" shail unress there be something either in thesubject or context repugnant to such construction be construJund tuk"n to mean theworks by or by virtue 
. 
of. th.e contacq contracted to be executed whether thetemporary permanent and whether originar artered, substituted or additionar.

h' Normal time or stipurated time: Normal time or stipurated time means timespecified in the Delivery Schedule to complete the work.

-a"/'7r'v'(u 4



2. ETIGIBILITY CRITERIA:

2'1 The tenderer shall produce a certificate indi_c:ating minimum 12 monthsexperience in sim'ar job for arcainpit" E;6 urr'o v..ification work with
,?lh":fffi:,,1,jp:!1:1"r: *l;*,,l; ;;iJ,#, 

"rith tender a"""**o rhe
a) Service Tax Registration No. (photoclpy to be encror;ed)
b) EPF code no. (photocopy to be enclosed)
c) ESI code no. (photocopy to be enclosed)

2'2 The tenderer should have a Data Entry unit af a firre! premise, furnished with aminimum of 25 (Twentv five)) r"rrig", liis;;;';jon,rcr.ro b. il;';;- DataEntrymachines, each with wrNn'owi" t opJrating-';;;", and having a minimumconfiguration of 512MB ofRAM 
""0 

SOC' Ii*Jolin"r.,
2'3 The said Data Entry unit must have adequate provision of power backup for the pcs,and arrangement for effective 

" 
te'aning 

"r'c "*prr".'viu,,"r.

'-;l'Jf":JJr'1i,'*}i:rl,Hfn.or25(twenrvnve)DataEntroperatorshaving

2.5 Disqualify for Bidding:
The office reserves the right to disqualifl-such bidders who dc,not fulfill some or all of thecriteria mentioned at crauses *,nuf.;a z:,2.i, )i';;;. 2.4 above or providing a'required documents as per Section ii 

"r uio o"l"t** 
". 

rr"q 9 record of noi meeting thecontractual obligations against earlier contracts entered into with the Govt. of India.

3. BID DOCUMENTS:
3'1 Technicar Bid, in separate seared cover consists of the fotJrowing documents:

a. Bid security(EMD)
b. Bid Form( as per Section_l)
c. Tenderer,s profile(as per Section_Il)
d' certificate of acceptan.. o{l:T1. & conditions, scope of work & specificationand derivery schedure laid down rr,r" r"ro"r .'cuments.e. Letter of authorisation forr ffi 

",rormance r""',,"uSffi :',t;itrff :,|l:ll"i,Jlas per Seerion _
g. Experience certificates
h. No relation certificate

3'2 Rate schedule (in the Financiar Bid in separate seared cover):

,*"iltfftial 
bid shall consist of rare per FSU, which is quot,;d by the Tenderer, as per

4. QUERIES ON BID DOCUMENTS:
4'1 A Prospective bidder,^requiring any clarification of the Bid Documents shall notify theoffice in writine or.bry fax at ilrJ ciin"" mairing 

"dd;l;icated in the invitation forBids' The offi-ce shair respon;'j"-;;"g_ r: unv request for crarification of the BidDocuments, which it.receives not tut", it unl ouyr'p.roift; chte. for the openingof the bids' coo11_ of ,rrr'-qr.,y (without' id.;lii;g the source) & theclarifications bv the offi'" 
'nuii'L. J;;;i" tir. oH;.;ii'rbi;part of the biddocurnenr.

d-'



5. AMENDMENT OF BID DOCUMENTS:
5,1 At any time, prior to the date for submission
whether suo motto or in the response to a
Bidder, rnodify the bid documents by amendments.

of bids, the Office may, for any reason
clarificati,on requested by a prospective

5'2 The amendments shall be notified in writing or FAX to all prospective bidders on theaddress intimating at 
.the time of purchase oi uio docurnent from the office & theseamendments will be binding on them.

5'3 In order to afford prospective bidders reasonable time to taLke the amendments into accountin preparing their bids'. the -office may, at its discretion, extend the deadline for thesubmissior/opening of bid suitably.

6. PREPARATION OF BIDS:
6'l Cost of Bidding: The bidder shall bear all costs associated with the preparation &submission of the bid. The office will in,19^.ur., be responsible or liable for these costs,regardless of the conduct or outcome ofthe bidding pio""rr. '

7. DOCUMENTS ESTABLISHING BIDDER'S ELIGIBILTY AND QUALIFICATIONS:

7.l The bidder shall furnish, as part if his
eligibility, the following Documents:

bid documents establishing the bidder,s

i) Bid Security (EMD)
ii) Required tender documents(s), in original, duly filled in and signed bytenderer or his Authorized representative alo'ngvrith ieat on .agh- fug.. Allconections 

.and overwriting must be initialel with date by the tendereror his authorized representative.
iiD Bid form, duly filled in as per section I.
iv) Tenderers' profile duly filled in, as per section II of the tender document.
v) Experience Certificate.
vi) (a) No relation certificate, (b) copy of PAN/TA}I, (c) copy of Service Tax Regn.(d) Copy ofEpF code (e) Copy ofESi code

8. BID SECURITY @MD):
8.1 rhe bidder shall furnish, as part of his bid, the bid security (EMD) Rs. 1,00,000/_ (Rupeesone lakh o nly) to be paid in the form o f Account ruy.. n.ornd Draft drawn in favour of"Pay & Accounts officer, Ministry of Statistics a kogru;rne i-pte-entation, (MoS & pI)
Kolkata" or Banker's cheque or Bank Guarantee from iny commercial bank in an acceptableform. No interest is payable on the EMD.
8'2 The bid Security is required to protect the office against the risk of bidders conduct, whichwould warrant the security's forfeiture, pursuant to clause 9.
8'3 A bid not secured in accordance with Para 8.1, shalt be rejected by the officeas non-responsive.

8'4 The bid security of the unsuccessful bidder will be refunded as early as possible (within Imonths) after finalization of the tender.

9 The bid security shall be forfeited:
9' l If a bidder withdraws his bid during the period of bid .validity specified in the biddocument or.

9'2 lf the bidder makes any modifications in the terms & conditions of the tender beforeacceptance ofthe tender, which are not acceptable to the Office or

9.3 In case of a successful bidder, if the bidder fails
i) To sign agreement in accordance with clause,26
ii) To fumish the security deposit in accordance with crause 25.2.



10. PRICE QUOTED rN THE BID:
10'l rhe price quoted by the bidder shall remain fixed during the entire period ofcontract & shail not be subject to variation on any ur.ou*. A bid submitted with anadjustable price quotation wii be treated as non-responsive rL rejected.
10'2 Rates should be quoted for entire quantum of w'rk treating as perrate schedulein section-vl treating it as one job, inclusive or an taxes but .*rtuoing service tax and servicetax to be claimed separately in the bill.

11. PERIOD OF VALIDITY OF'BIDS:
l1'1 Bid shalr remain valid for rg0 days.from date of opening of the bid. A bidvalid for a shorter period sha, be rejected by the office u.'non_rrrponsive.
12. SIGNING OF BID:
12'1 The bidder shall submit, as a part of his bid, the birr documents (in original) dulysigned on each & every page, establistrlng the conformity on ni, bid documents of all theworks to be executed by ttre bldaer unJer the contract.l2'2 The bid shall contain no inter-lineation, erasures or overwriting except as necessary

ffiffiT;HT#]ff.H *:f;Xf in which case' the;;;; or persons irgning the bid

;3,1ji:j:l*J:lr''il be bound bv ail terms, conditions rk specifications as detaled in

12'4 Any tender with conditions other than_those specified in the tender documents isliable to be summarily rejected. N; modification'by tt,e contractor in any of theconditions will be permitted after the tender is opened.
13. SUBMISSION OF BIDS:
l3'1 Both the Technical Bid and the Financial Bid are to b,e separately sealed in closedcovers and both covers should be put in one big sealed una .t,x"o cover. The outer covershould be superscribed as "Tender for Daia Entry, opo, Nsrio,, addressed to Director &Head of office, Data processing Division (Heuaquurt.rJ, K;il" and sent it by registered

i;::;;:{^:peed 
post or put in the Tender Box so u, to ,"u"rr-th. r"nd.. by 1500 hrs of

address of the tenderer must be clearly mentioned &the adjoining sides (with sealin g *u^i packing pVC
not submitted, in above mentioned *unn.. will be

l3'3 The tenderer is to ensure the delivery of the bids *t the correct address. Theoffice shall not be held responsible for delivery of bid to-ih.'*rong address. Any tenderpresented in person or otherwise will not be ."""iu"i- uy-,rr" office after the above-mentioned period.

14. POSTPONEMENT OF TENDER OPENING:
14'1 whenever it is considered necessary to postpone the opening date of tenders,quick decision must be taken & communicated io ttr. t.nJ"rs who have purchased thedocuments & shail be at reast on" Ju, before trr" origin'r date of opening. Thepostponing the tenders shall be recordedin;;il"g.1#.;;". ot extension of date ofopening shall also be put-up on the notice boari. ri flr.- J"t" of opening of bids is

*g* 
as holiday, ttri uios will be 

"p"".4 on the n""t ,ro.Hng date at the same time &
14.2 The Government of India if subsequentry, declares date fixed for opening ofbids as holiday, the revised schedule riii ui notideo. uo*.u"r, in the absence of such

il:l,i'.t:Tr' 
the bids wit be opened on next working day, time & venue remaining

13.2 On envelope the name and
should be properly sealed on all
tape). The tenders, which are
summarily rejected.

aT-"- 7



15. LAT'E BIDS:
15'l render will not be received after the specified time of closing of the tender & thesame shall be rejected & retuned unopened to the biddr:r..It is the sole responsibilityof the tenderer that he shourd ensure timery submission of ternder.

16. MODIFICATIONS AND WITHDRAWAL OF'BIDS:
16'1 The bidder may modify or withdraw his bid after submission & before opening,provided that the intimation deposited by the bidder i, u prop"rly sealed envelopein the office, before the schedulei ti,n" & dite ro, 

"tosing 
oflt"nd"..

l6'2 No bid shall be modified subsequent to the deadline for submission of bids.

17. BID OPENING AND EVALUATION:
17.1 The office shalr open the bids in the presence of bidders or hisauthorized representatives *ho choose to attend, at 1500 Hrs on the due date30'12'2014' The bidder's representatives, who u." p..r"nt, rtutt ,ign an attendance register.The bidder shall submit a letter of authority to'rhis ;ifr;; before rhey are alowed toparticipate in the bid opening. (A format is given in sectio'-v)

17 '2 one representative for any bidder shall be authorized & permined to attend theb i d opening.

l7'3 The bids opening committee shall count the number of bids & assign serial numbersto the bids' For example, if l0 tenders have been.eceiveJ t.h" bids shall be numbered as

#i,t?*2;;:lr:tt' 
All the committee members shall initial on the outer envelopes of all

17'4 The envelopes containing the tender.offer.& not properly sealed, as required videpara 13'2 shall not be opened & shall be rejected ou,righl. 6ilsing the cover by gum willnot be treated as sealed cover. The reasons_ for not opening such tenders offer shall be

ffiiffii 
the face of the envelope & all the membe.s oi'iia op"ni.,g .o;mittee shal

17.5 First the outer envelope containing. the. two 
_enveropes shal be opened, thenthe Technical bid cover shoul'd be opened by the Bid openiing committee and shall b einitialed on all three envelopes with date.

17.6 The bidders who have submitted proper bid security as per clause g.1 oftender documents along with the documents as per clause 7.1, shall be exarnined &recorded by the Tender opening committee 
.(Toc). After oirening the quarifying bid, alrthe documents contained t-here ilutt u. serialiy numbered & slgned by the bid openingcommittee members' If all technical bid documents are comprete as per requirement andacceptable by the Toc, then onry financiar bid shourd n" op.,i"o.

17.7 In case there is 
.discrepancy in figures & ,o.d. in the quote, the sameshall be announced in the bid op.ning, but the-quot" in woJ sha, prevail.

18. CLARIFICATION OF BIDS BY THE OFFICE:
18.1 To assist in examination, evaluation^& comparison of bids, the office at itsdiscretion ask the bidder for clarification of its bid. The recluest for its clarification &its response shall be in writing. Ho*u.., no post- bid clanification at the initiative ofthe bidder shall be entertained.

19. PRELIMINARY EVALUATIONS:
l9'1 The office will evaluate the bids to determine whether they are comprete,whether any computational 

"r.o.s 
have been made, *rr"rr", required securities havebeen furnished, whether the documents have been properry signed & whether thebids are generally in order.

l9'2rf there is discrepancy between words & figures, the amount in words shall prevail.lf the contractor does not actept th. .oo".tion of tf,e 
".rorr, 

rrr, uio shail be rejected. 
- .

--- ,//-7" 8



l9'3 Prior to the detailed evaluation, the office vvilr determine the substantialresponsiveness of each bid to the bid documentr. r'o. purpose of these clauses,a substantially responsive bid is one, which conforrns io alr the terms & conditions ofthe bid documents without oevlatlons. The office', J"t..roinution of bids responsivenessis to be based on the contents 
"f 

,rr"'iia itserf withoul ;;;;rr. to extrinsic evidence.19'4 A bid' determined as substantially.non-responsive wi,[ be rejected by the of-fice and
;fJir#::Hffienr 

to the bid 6;;;s be made;il";,i;., by the il;;U;;*ection of
l9'5 The office may waive any minor in-firmity or non-r:onformity or irregurarity in abid which does not constitute a material a"uiution,-lrc,vided such waivEr does notprejudice or affect the relative ranking ofthe bidder.'"'" "''

20. CONTACTING THE OF,FICE:
20'r Subject to clause lg.l no bit*r. sha, try to influence the office on anymatter relating to its bid, from the time of bid op"nirgiilit" ti*. the contract is awarded.20'2 Any effort by the bidder to modify his bid o, influ.nr"s the office in the office,s

:l-';Ti::tton' 
bid comparison or the contract award decisi.n, shall resulr in the reiecrion

21. AWARD OF CONTRACT:

,3,1;t",l,lt 
tenderer whose tender is responsive and the rare isr lowesr will be treared as Ll

2l'2 The office shall consider award of c.o1jra9t onry to those erigibre bidders whoseoffer have been found technicary, climerciar ry & fr;;n;;llty acceptabre.21'3 The work against the tender'i; fbr 8.-gr,!, ."quir"ni"ot & theterms & conditions'of this tender shitl ue op"rut-i*'ro". a"perioa 
"f 12;;;ths from the dare of signing ofagreement between the office &the contractor- The period cun b" extended by aiother 1

ffilt|;ilJ 
till the new tender is finalized, whicheveilr^.urrl., with the same terms and

22. OFF,ICE'S RrcHT TO VARY QUANTUM OF WORK:
22] rhe offtce' at the time of award of the work under the oontract, reserve the right to

ifiilTi,, fi Jffi::: :f.X#hlt i3;ihn "i,'"" ffir'i'lun,,," or works without any
22'2The actual volume.of work willdepend on the filled-in schedules received from thefield offices, and cannot be subjecroiJirir,..

23. OFFICE'S RIGIilT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL
23'1 The office reserves the right,o u:"^.ll_or reject any birJ & to annual the bidding
iffiT''^f"i:l:::# g*,;f,%#;',:::: i*;o or contract without u,,igning uny
the grounds i-iir. Om"";. 

""if"".rwuv 

rrlcurnng any liability to the affected UiaO.t on

24. ISSUE OF LETTER OF INTENT:
24'1 The issue of letter of intent shall constitute the intention of the office to enter into thecontract with the bidder' Letter of intent will be issued 

", 
;;ii;; the successfur bidder.25. PERFOR.MANCE SECURITY DEPOSIT:

25'l Purpose: The performance Security Deposit (pSD) payatrre as a guarantee for thesatisfactory execution and performun.. oiirrl contract.
25'2 The successful tenderer shall within l0 days of issue of letter of intent, furnish the fullamount of performance security Deposit equar.to Rr.2p0,0-d; r*rp.., two rakhs) in the formof Demand Draft drawn in favor Jr---:'plv & Accounts officer, Ministry of Statistics and

l,1:1?,1?:T:;::3'jon" 
pavable utroliata or a bank Guarante,e from a 

"o,n."r.iur-uunr.



3?;irlXiibllll:,ffff"t will not bear anv interest wh'e in the cusrody or Dara processing

25'4 Forfeiture: The- security is liable to be forfeited either in full or in part, if thesuccessful tenderer fails or neglects to perform uny oi tl, obligations under the terms andconditions of the tender and woik oJ", placed on the contractor.
25'5 Release of Performance security deposit: The Security Deposit w1r be rereasedafter satisfactory execution of the *o.t o.o*r, i.e. ater ,t 

" 
,l,nunry period.25'6 The successful tenderer shall send a^pre-stamped receipt_with a request to get refund ofPSD after one month but not later tltan 8 months i;;r-il.' daie of compretion of period ofvalidity of contract, subsequently rri. ."iu"rt for refund ;ipsD wiil not be considered.25'7 srGNrNG oF AGREEMENT: The 

.sigling.of agreernent shalr constitute the awardof contract on the bidder' ttre ag.eement with-the su-ccesr;ru bidder ;t;iil; signed bythe office within a week of submlssion of security deposit as per crause 25.2 above.26. FORCE MAJEURE:
26'1 rf at any time' during the continuance of this contract, any failure of or deray in theperformance in whole-or in-part by eithet party orany obligation under this contract shall beprevented from any liability due to cause beyona ii rea-s-onable control, including but not
i,T:l.|o.1 trIj.:..t Hu"''* t",- 

"o.- 
r ubo,, ii' p **, . iiJ.6'o",, s",;;;;;; ;;l;,, or any

27. SCOPE OF WORK AND DELryERAtsLES:
27'1 The quantum of work 

"o";;;;lerthe contract shall be as given under section-IV.27'2 The data entry and verificati";;;ri has to be canil;;; ut th. prr.ires of the contracrorby using his own mfngler and computer resources. The cost of media for storage andtransmission of the entered data shall be ilo*" by the contractor27 '3 The filled-in schedules ut" io l" cottectea by tdA;;;*ctor from the Data processingcenter (DPC) at Kolkata, Nagpur unJN* Delhi ai it, o*n .o,,t. The filred-in schedules w'lbe supplied to the contrutoiay,n"bpcr as per th"bHiGrRy SCHEDULE (described arSECTION-VIII)' after completion oi tt 
" 

pr.-outu entry scrutiny try the EDp personner of DpD.27 '4 The contractor shaliretu- ttte r,tLa-ir r;h;;;""i?rr. captured dara therein, at theirown cost' strictlv as per the DELIVERY SCHEDULE. irt. c""*"ctor shail remain responsibre
frt"fr?#:tilation, 

damagt o, unuurrrorized sharing 
"f 

rh"fili;;.in schedules while they are in
27 '5 rn case of delay in retuming the filled-in schedules and the captured datatothe office formore than one month from the ait" n,"niion:d ,: 

Jh". 
a"rir.rr i.rredule, a penarty of r 0% w'rbe imposed on the total bill .uir"O fo, tH, part of the job.

27 '6' Modalities of collection or scrreiuie] att ,h" niteo-in schedures need to be co[ected fromthe respective centres and sent oact io trre -i*,... 11.i"loiipr.tion of the data entry and
ff:,"T,Ti"-t:lTJ::::TH"""i:fi;;" extra cosr. rhe addresses of D.p. centres u.. giu,n
28. CONFIDENTIALITY OF FILLED-IN SCHEDULES AND THE DATA:2 8 ' 1 The contractor and the personnei working under hirnharre to maintain confidentialityof information and shall not aluur!" oioi*1"*. 

"di;r;;,'* detairs of the dat4 operarionprocess' technical know-how, security arrangementr, ua*lnirt ut, ve/ organizational matters indigital or any other fo.rui '^ ^ 
ufi info..uti*--'u.., conJidential/secret in nature' The contractor and the personnel working unoer trim ;;;i"ep anyback-up or copv in digital ro.r o' in^ffi;;;;;;;T# of the data or the filled_inschedules' failine which the contraciol unuoi 

'p*.ronn.i 
*rking under him sha' beliable to be proseiuted under il* ;;;;;"g colrection of statistics Act.28'2 Failute of the successful bidder to compry with the requirement of crause27 '1 shall constitute sufficient grounJfor the annulment or th., u''u.d & forfeiture of thebid security' in which event, ilt""om""-.ay make the a*arJ to any other bidder at thediscretion of the Offic. o. 

"uil 
f". "", 

-UiOr.

29. ASSURANCE OF QUALTTY on srnvrcn,
29 '1 The data en*v and 100% verifr;;;" of the entered data is to be done using a DataEntry software to be suppried by th" oft;;. The said sw ror-Lla entry is screen_based. Itis currently on use ut tirr npbs of opD. The office may aftange for discussion for
fiXli':J::n: i#hit#.:l, *p";;sory personner or the: coitractor 

"iin" "m*
':i,^r:!" i:'HlX#llTii15*uo? ttu musr be done b;r, two dirreren tData*ntry

n.yT;,'^shouldbegivenuniqu"iouno



password for SW use' so that DPD is in a position to iderntifu who have entered/verifieddata' The contractor should maintain rerevant om.. .r.or.r for this purpose.29.3 rfhe contracror will make suitabl" i*-;;;;;;;;, to the satisfaction of the DpDgT;f::: for a compurer-virus-free hardwarJ 
";;i;;;;,."1 where data entry w'r be

29'4 The entered and verified data will be subject to a random checking at the Dpcs bythe Authorized officer(s) or trre office to vffitrr"-rrr* exact content of the filled-inschedure has been captured in the data. A ;;; ,u,ror" of 0.5% of the fired_inschedules will be checked' g"ii." output of submitted in a lot shail be reiected and

fi:ff',:rT",ir,in:Tr""::f,":ff:ff;:""'o;",i"",'i".".." than 
'%o"fa;d; n-Jro, ,r,o*,

29'5 The rejected lot must u" 
"ot'""t"olltt",15 days frol the date of communication,

,1t"* 
which a penalty of 10%;ili;. imposed on tt . torar bil raised for this parr of the

29'6 There will be inspection by the officers of DpD at the premises of the Data
f;l.HJ"XtJn"* 

the work *itt'u" carried out, to .r,""t the overail quality of
29'7 Payments to the contractor would be strictly on certification by the Authorized
8nTff H13?;r,ii'tril'y,iii?:.*##t:?Hl,::f#;;ffi ;"J"iffi #oasper

30. GENERAL CONDITIONS OF CONTRACT:
30'1 on acceptance.o.f the tender, the successful tenderer should see that each worker is

il+W"H:1TJff::?:?ilt-;;'change "i;;;";; shourd b" ili,;;a ,o ,r'.
30'2 The Asencv's personnel shall-not claim any benefit from DpD under the provision ofIndustriar olpui", Act, 1947 o, conr.u", Labbur rn"gri"ti"" & Aborition ) Act, 1970.X;f|jtt*"#"J* persons .o;'i''"n"ct snair i" ?"qri"o to be submined by the
30'3 The office shat not be riabre for any ross, damage, thefit,.burgrary or robbery of anypersonal berongings, equipment o. u"ttiJ", 

"rrr* p".rJ#"i'"?,rr" Agency.30'4 The successful tenderer should nominate a supervisor who wiil supervise the workingof the workers 1r ru{sn ,hi 
- 
*p"*isor's 'fu, -;;d;;;, 

and telephone no. Thesupervisor should always be available during ttr" ,offi ,rr ,n" workers and to takeinstruction as and when iequir"; fi-;;;" Representative of tte office.3T. SUBCONTRACTING:
3l'1 The contractor shail not assign, sub_;11tra1t or subject trre whore or any part of theworks covered by the contract, und-er any crcumstances.

32. PAYMENT:

The office will accept part-Bills for the part.of jobs completed. The b1r comprete in arlrespects shall be submitted by the contracror before lOth;.fth; month. The Bill has to be

;:#i',',?dtl?:*:'f 
ized-ornce' 

"r opo r". ";;;J q,,,ri,, or service berore its

33. PENALTY CLAUSE OF' NON-PERF'ORMANCE:
consecutive failure in.providing service or failure to comply wiilr require ment of clause 27and 28 and the sub-clauses 

1tt""." una".,-will resurt - l"ltir"",ion of contr act apart from
IrfLt:::f 

and forfeitur" 
"rilt"-s""r.i,y b.porit. The remaininlg work w1r be done ar his

(f"'"



34.ISSUANCE OF NOTICE:
The ADG(DPD) shall issue show cause notice giving detairs of 1apses, vioration ofterms & conditions of the contract, wrongfur -derays 

or suspension of work orslow progress to the contractor oirecting the cJntractor to take the corrective action. Ifwithin definite time contractor fails to take corrective-action within the stipulated timeframe' the ADG(DPD) shall tuutl, a final notice alon55 with a detailed report to thecompetent authority who has accepted the contract
35. TERMINATION OF CONTRACT:
Circumstances of Termination of contract:
Under the following conditions the con
a) Unsatisfactory work. 

npetent authority may terminate the contract:

b) Fails to carry out the work as specified in the bid document.c) If the contractor commits breach of any item of terms & c;onditions of the contractd) If the contractor suspends or abandoned the execution of work & the ADG(DpD),NSSO comes to conclusion,f,ut *o.t.ould not be carried ou1.e) If the contractor hag^ been given by lhe Dy. Director General of the Dp center a;J'::;1#iT'Ji,lfi:1ffm ;y.j: 
i"" r #'i.i"? n",, n" rai, s ;; i mp,y wi th

36. Termination:
3 6 ' 1 The agreement may be terminated by ADG(DpD) anytime by giving a notice inwriting to the tende-rer without uttig;ing any reasons thereof and decision to terminateshall be final' The Job wo.kt p;t";.rpo.ury and hence the contract may be terminatedany time before the expiry of tender'iino rong.rrd"""l;;rayed by."uron of any war,or hostility, acts. of tire pubric .nr.y, civ' 'commotion 

sabotage, fires, floods,explosions, epidemics, qru.uniin" restrictions, ,t.lt"r,-io"to"u,.r, o,. act of God (herein afterreferred ro as events) provided notice 
"f 

frrpir."i"g;; ;il such eventuality is given byeither party to other within 21 d;;; r.o,n it" aul'oio.iuo"n"" rhereof, neithler partyshall be reason of such event be .i,rit[a to terminate trri, ornt u"t nor shall either partyhave such claim for damug.r uguinr;the other_in ,.rp..,""r r"ch event may come to an endor cease to exist' & the decision of the office ur to *n.rher the work have been soresumed or notshall be final & conclusive is prevented olJ"ruy.o by reason of any suchevent for a period 
?I".:{ilg 60 days 

"ir1.r 
plnV \ay, ?tits oprion terminare the conrract.36'2 Provided also that if th"e 

"ont.i"t 
ir'terminated under this'clause, the office shall be atliberty to take over from tn" 

"ontru"irr "t " price to be fixedtry the office, which shall beftnal, all unused, undamaged & ;;;;;;re materiars, ;;** ,ort co.ponents & stores inthe course of execution -of th. 
"onir-*r, in possession ii ,rr. contractor at the timeof such termination of such pottion. irr"reof ai the office may deem fit expecting such

f;:'&fit.'"i:3it?:l#.rponents a sto.es as the contracts mav with the concurrence of

37. ARBIT]RATION:
3 7 ' 1 In the event of 

.any question, dispute or difference arising under this agreementor in connection there-with except 
"r 

it r"rt* the decision of wirich is specifically lrovidedunder this agreement, the same rtrutt o. ..r.o"a t" th" ,;i;;ruirtrator appointed by ADG,DPD for this purpose. There w'r u" no objection ,o u.,y such appointment thatarbttrator is Govemment servant or that he has"t" J."r"*iir, the matter to which theagreement relates or that in the course of his duties as-Gou.*,o.nt servant he hasexpressed views on all or any of the matter under dispute.

The award of the arbitrator sha, be finar & binding on the parties. In the event ofsuch arbitrator to whom the matter is orlginatty ..r"rr"?,-o"inj trunrr"r.ed or vacating hisoffice or being unabre to act ro, unf-..asons whatsoever- ADG(DPD) sha, appointa n other person to act as arbitrator in accordance with 1n. t.r*, of the agreement &
il,t,ffitU:appointed 

shall be entitlei i'p.ore.d from the stqge at which it was left out

(nz// tz



37 '2 The arbitrator may from time to time with the consent of parties enrarge the timefor making & oublishing the awai, subject r" 
- 

"ii."r"ia Indian Arbitration &conciliation Act 1996 a iut.t maoe-irt".3 ,rg";; "t ,i.,"iin.urions thereof for the timebeing in force shall be deemed ," 
"ppivi" 

the arbitration proceeding under this crause.37'3 The venue of the arbitration proce"ding shall be the office of the ADG(DPD), NSSOKolkata or such other places as the urtitrurl 
"r"y 

l;;;;.:^''
37.4The contractor shall at his own cost at.the Office,s request defend any suit or otherproceeding asserting a claim covered bv. this trJ;;;,'il, ,nu,, not settre, compoundor compromise any suit of other finding without i"ri 

""rri1,i"!,n" office.
33.INDEMNITIES:

The contractor shall at all times hold the office harmless JL indemnify against all action,suits, proceedings, works, cost, damages, charges crairns ,L^c.n'unc, ofevery nature &descriptions, brought o, p.o.urJ u-gui"u ,i" offr."; rl officers & employees &forthwith upon dimand & withoui "frotest or demur to pay to the office & a'losses & damages & cost lin.rutiu"- bft*..n attomey & ciieng & a1 costs incurred inendorsing this or any other indemniry o. ,""urity which the office may now or at any timehave relative to the work or trr" ,o't*.torls o,plidi;n ; i' pror""rion or endorsing itsright in any suit 
. 
on 

_ 
orher legar proceeding] .h*ges^^ L 

""p"nr", & riab'itiesresulting from or incidental o. 
"in 

Jonnction with injury, damages of the contractoror damage to property resulting from or arising out of or in any way connected with orincidental to the operations caused by a;";# ao'.un,,"ntr. In addition thecontractor shall reimburse the office or pay to the office forthwith on demand withoutprotect or demur all c-ost, charges & expenses & losses & damages otherwise incurred byit in consequences gf *y crJm, Ju*iJ., & acrions *hi;i ;uy be brought against the

"t"flnff:t"g 
out of or incidental i" or-in connecrion with the operarion covered by the

39. SET OFF':

Any sum of money 
.due- & payable to the contractor (including security depositrefundable to him) under this clniract rnay be appropriated by the office or the Govt.or any other person or persons contracting ih.orgh in. c""1. or tnaiu & set off the sameagainst any claim of the office o. coui."o. sucf, other p.rr,,n^o,. person for payment ofsum of money arising out of his contract made by trr" 

"lnt *ior with office or Govt. orsuch other person or persons contracting through Govt. oflndia.



The contract will cover DATA ENTRY s.PlYIgE required at Dp. cenrer, Data processing Division(Hqrs'), Kolkata (including FU&SAS, ci.iiilrl, D.p.-ce-n;;*;;;r & D.p. centre, Derhi under the controrof ADG(DPD), Data procJssing ni"ir;o" H"adquarrers, Korkata.

VOLUVNE AND SPECIF'ICATION OF'DATA ENTRY AND VERIFICATION OF JOB TO BEouTSo{rRcED BY THE D'P' crNrnn, Data Proce.tt"s Di"t.ron glqrs.), Korkata, DpD,NSS9.

l' complete Data entry and 100%o verificatron by entering, u,sing t{re sw supplied by the office, ofarl the fiiled-in schedures 0.0, Schedut2 zii ilffi; househord i,, J;;-FSU), r.5 (6 no.household in each FSU), 1.60(4 no. household in 
"ui,rr 

riu ), l.6l(4"". rr""rrrr"ld in each FSU),
lj#ir:"#:.*tX;:;ff*,ffH]r"rN;s';;#R;;;;j in respect or First stage units (FSUs)

D.P. Centre, DpD(Hqrs.), Kolkata
(including FU&SAS, Giridih)
D.P. Centre, Nagpur

D.P. Centre, Delhi

SECTION I\r

- 4752 FSU(s) (Sub_Round 2,3 &4)

- 1926 FtiU(s) (Sub_Round 2,3 &4)

- 1074 FSU(s) (Sub_Round 2,3 &4)

;Iifr:*?'i"##i."iTni:"#,ff1,:";"rig$J:.'o"o from the Schedures of each FSU as provided

Data to be entered for following blocks

1,2,3,4,5 .1,5.2,6,7,gi,g,1 0,1 l,l2
5.1,5.2,6,7,9,9,10,1 1.12

1,2,3,4,5,5.1,5.2,6,7,7 .7,g,g,70,1 l,l2
4,5,6,7.9i.9.10

1,2,3,4,5.1,5 .2,6. 1,6.2,7,g



SECTION V

LETTER OF AUTHORISATION FOR ATTENDING BID OFENING

Tender Number

;:r,:"#.i?"orizationfor 
anending bid_opening on ___________ (date) in

Following persons are hereby authorized to attend the bird opening for the tendermentioned above:

On Behalf of _____________

(Bidder) in order of preference given below:

Order of preference 
Specimen Signatures Name

I

II

Alternate Representative

Signature ofbidder or
Office authorized to sign the bid

Documents on behalf of the bidder.
Note: l ' one repre.sentative will be permitted to attend bid opening. In cases where it is restricted to

fi?rffl6i:"rfl:1"""r,J,'J",|jnoallowed' 
'Alternate 

n"f."r.'iutiue wfu il;il;ed when regurar

Signature of the Tenderer

15



SECTION VI

(RATE SCHEDULE)

I/ we agree render the services at the above quoted rates during the entire validity period.

Service Tax Registration No._____ ______.PANiTAN No.___

Signature of the Tenderer With seal

per FSU rare in Rs. (0.00)
(inclusive ofall taxes but excluding Service

Tax)

Datlentry of all the ,.h.dul"r *G
one FSU of NSS 72"d round

16



SECTION VII

EMDIPERFORMANCE SECURITY DEPOSIT NOT FORFEITED CDRTIF'ICATE
I hereby declare that I arn not BLACK-Li:Fgrrn any Govemment of India Tenders in wesr3!|flLHrTJroll.nt' state *o-rv"eiaor s..u.iry 

-ioi"ro.r"it"a 
in any Govemment

Place:

Date:

Signature of the Tenderer

t7



SBCT]

KOLKATA DELIVER!

ON VIII

SCHBDIJLE

Week No.
(Starting from the week of
the month of awarding the
Contract, tentatively]"d
week of February, i0 I 5 l

Numbe.ofF@
. 

the Contractor for data entry &
verification by the l"t D^v^frL^,,,^^r, Deliverables

Filled#
NSS 72nd Round completion of data entry and

verification, within one week

-- 
o'fhand-over

Entered and, l00Vo verifi ed data
for FSUs, within one week of

hand-over

(4\

-

As in Col(2)

-

-- do --

-

-- do --

-

--- do --
-- do --

-

--- ;^ -

Iffi \z)
594
594

-

594--
s94--
s94--
s94
501

(3)
Irs in Colt2)

--- do --
--- do --2"" week, May,2015

;-..uu*#trr.=rr
--- do --
-- do --
--- do --2"1 week, August, ZO f S-

z-- week, September, 2015

NAGPUR

594
-- do --

-- do --
--do-
--do-

verables

Week No.
(Starting from the week of
the month of awardine the
Conhact, tentatively-2"d
week ofFebruary, 2015

Del

ur 
-f 

ous ro De handed over to theLonffactor tg:,d3ta entry & verification by
the l"r Dav of rhe m^-+r

NSS 72'd Round

-

(2\

-

240

-

)ao

FiltFd
completion of data enffy and
venftcat.ion, within one week

- 
ofhand-over

Entered and L}}%overified data
for FSUs, within one week of

hand-over

(4)
As in Col(2)

--- do -
-- do --

I

-wg9\r.&bruary, 
2o l 5 (3)

"" week, March,2015 r\s in Col(2)

240 -- do --

--do-'' week, May, 2015
'" week, June, 2015

240
,^

'-do-
'. week, July, 2015 --do-

;!vge:k, +ugust, 2015
week, September,20l5

240
u0

--do-
-- do --
:?o_

--- do --

-- do --

-- do --

r
C

ol

Week No.
tarting from the week of thernth of awarding the
,ntract, tentatively 3d week
February,20l5)

Number of FSUJTJEe hanGd-
over to the Contractor for data
entry & verification by the l.r

Day of the month

:rablesDeliv,

Efi----=--i=-;-l-
NSS 72nd Round

(2')

completron of clata entry and
verification, within one week of
hand-over

Entered- unU TOOZ-*rin.O Auturor tSUs, within one week of
hand-over

(4)
As in Col(2)

J

J
;d
J

week- Fehrttr^,-5i (3)
As in C,ol/?)

veek, April.20l5 tJ4
134

--- do
3rd veek, May,2015 --do-
aro
J

J

Td
aro
-)

veek, June. 20G -do-
veek, July, 201 5
ieeI, 4ugusr, 20l5
/eeK, SeDtemher )nt{

tJ4
134
134

--- do -
--- do --

-- do --

___ oo __

-

--- do __

--- do --
--_ do __

t---- u() --
--do-

l8

(7*'



,dddress of the D.p. Centres with

Section-IX

name of the N'ODAL OFFICERS of the Centre

Address of the eent - Name of the woaul-Office.

KOLKATA
(He-vHe-rinrq-

III/Giridih/FU&SAS)

Government of India
Ministry of Statistics & programme

Implementation

^ 
National Sample Survey Officr:

uata processing Division Headquarters
Mahalanobis Bhavan

164, G.L.T. Road, Kolkata_700 l0g

Shri Chandan Bhadra, Director.
DpD(He), Kolkara.
Ph. No. 2510_0257
Mob:09432062836

NAGPUR

Government of India
Ministry of Statistics & programme

Implementation
National Sample Survey Office

- Dataprocessing Centre,
CGO Complex, B. Block, SixthFlocr

Seminar Hills, Nagp ur_440006

Shri T.K. Basu, DDG,
D. P. Centre, Naaour.

Ph. No.: 0712_2511258
Mob:09890320084

Government of India
Ministry of Statistics & programme

Implementation
National Sample Survey Office

Data processing Centre,

lu;h.na Bhavan, Wing-C, Third Floor
Madangir Road, New Delhi_ 11006l)

Shri A. K. Sahu , DDG.
D. P. Centre, Delhi.

Ph. No.: 0tl-260549t9
Mob: 09968316058

19 (7/'


