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Dated: 12/08/2016

NOTICE INVITING e-TENDER

Computer Centre, Ministry of Statistics & Programme Implementation invites
Advertised e-Tender tor Supply of Cisco WS-C2960-X 24TS-L Compatible with
existing CISCO 2851 Router/CISCO Catalyst 3750 X Series Distribution Switch
from OEM or OEM authorized distributors/ dealers/Partners/Reseller as per the
Technical specifications and scope of works mentioned in this Tender Document. Mode
of Tendering is e-Tender (ontine) on URL  hilps://eprocure sovain/eprovire /. il i
Two-Bid Svstem.

The tender document is available on _hltps://eprocuregovan/eprocuresapp and
wwivanoespioovin In case of discrepancies found between the English version and
Hindi Version, the English version shall prevail.

Tender has to be submitted online on URL  Ups://eprocuregov.in/eprocure/anp
Manual bids shall not be accepted. Tenderers are advised to follow the instructions
provided in the tender documents for the e-submission of the bids online.

EMD (Bid Security} : Rs. 20,000/- (Rupees twenty thousand)

Date & Time For Publishing of Tender: 16/08/2016;

Date & Time For Pre-Bid Meeting: 29708/ 2016 at 11:00 Hrs.

Date & Time For Submission Of Bic: By 07/09/ 2016; 12:00 Hrs

Date & Time For Opentng OF Technical Bid: 07/09/ 2016 at 15:30 Hrs

Date & Time For Opening OfF Financial Bid: To Be Conveved Separately.

. Validity Of Bid : 180 Days From The Last Date Of Clesing

(Manju Sharma}
ITead of Office
Tel: 26103956, Fax: 26160652

Copy to Shri R. P. Thakur, DD(Web) with the request to upload the Tender Document on
CPP and MoSP! web Site with immediate effect
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2. INSTRUCTIONS TO THE BIDDERS

This section of the bidding docwments provides the information necessary for hidders to
prepare onlime responsive bids, in accordance with the requirements of the Purchaser. It
also provides information on online bid submission, opening, evaluation and contract
award. The bidders are required to submit soft copics of their bids clectronicaliv on the
Coentral Public Procurement (CPPY Portal, using valid Digital Signature Certificates. The
mstractions given below ave meant to assist the hidders moregistering on the CPP Porta

prepare then bids maccordance with the requirements and submitting thetr bids online on

the CPP Portai,

2.1 REGISTRATION

(1) Bidders are required to enroll on the e Procurement module of the Central Public
Procurement Portal by using the "Click here to Enroll” option available on the home
page. Eorolment on the CPP Portal is free of charge,

(it)  During enrolment / registration, the bidders should provide the correct/true
mformation including valid email-td & mobile no. All the correspondence shalt be
made directly with the contractors/bidders through email-id provided.

i) As part of the envolment process, the bidders will be required to choose a unigue
username and assign a password tor their accounts.

fov] For e-tendering possession of valid Digital Signature Certificate (Class 1 or Class 11
Certificates wath signing kev usage) is mandatory which can be oblained from
SIFY/TCS /nCode /eMudra or any other Certitying Authority vecognized by CCA India
on ceToken/ SmartCard.

(v} Upon cenrolment on CPP Portal tor e-tendering, the bidders shall register their valid
Digital Signature Certiticate with their )1'()1'iie.

] bl

(vi) Onty one valid DSC should be registered by a hidder. Bidders are responsible to
ensure that thev do not fend their BSCs to others which may lead to misuse and
should ensure safetv of the same.

(vit) Bidders can then tog into the site through the sccured togin by entering their user 1D

[ password and the password of the DSC JeToken.

2.2 PREPARATION OF BIDS

{11 Tor preparation of bid, Bidders shall search the tender from published tender fist
avatlable on site and download the complete tender document and should take mto
account corvigendun, it any published, before submitting their hids, Atter selecting the
tender docunent same shall he moved to the "My favourite’ folder of brdders secount
fromwhere bidder can view all the details of the tender document.

(it) Bidder shall go through the tender document carcfully to understand the documents

required to be submitted as part of the bid. Bidder shall note the number ol covers in
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which the bid documents have to be submitted, the number of documents - including

|

: . \
the names and content of each ot the document that need to be submitted. Any ‘
deviations from these may lead to rejection of the bid. |
|

|

{ii})  Any clarifications, if required, then same may be obtained online through the tender

site, or in writting through the contact details given in the tender document.

(iv)  Bidder should get ready in advance the bid documents to be submitted as indicated
in the tender document/schedule in PDF/xls/rar/zip/dwt formats. If there is more than ;

one document, they can be clubbed together using zip format.

{(v) Bidder can update well in advance, the documents such as experience certificates,
financial reports, PAN, TIN, service tax, VAT, registration certificate and ather relevant
details etc, under "My Space” option, which can be submitted as per tender
requirements.

This will facilitate the bid submission process faster by reducing upload time of bids. |

2.3 BID SUBMISSION

Only Online Bids need to be submitted on “hitps://eprocure.govin/eprocure/app”.
The tenders shall be of 2 bid system (Technical Bid & Commerciat Bid). Manual bids will
not be accepted. While submitting the bids online, the bidder shail read the terms &
conditions (of CPP portal) and accepts the same in order to proceed further to submit their
bid. The bidders are cautioned that uploading of financial bid elsewhere i.e. other than in
cover 2 will result in rejection of the tender.

2.3.1 Submission of EMD: Demand Draft/Bankers cheque for EMD should be submitted

in the Tender Box at Administration Unit, Computer Centre (MoSPI) on or betore the

closing of bid at the following address:
The Head of Office,
Computer Centre (MoSP1)
East Block-10, R.K.Puram
New Delhi-110066

2.3.2 Submission of Technical Bids

The bidder should upload the scanned copy of the entire following document as part of the
Technicai Bid.
a. Documents evidence for having office and support center at Delhi/ NCR
region from where after-sales support is to be provided.
b. Audited balance sheet and IT returns for the last three years ta be filed.
¢. Copies of Purchase Orders for proof ot Experience.
d. Authorization Letter from OEM (in original) stating that the bidder is
the authorized distributor for this item.
e. Copy of Sales & Service tax registration certificate PAN/ TIN/TAN/ VAT as
applicable.
f. Certified copy of Certification of Registration of the firm/ company alongwith
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—

Article of Association and Memarandum of Understanding {to be certified by
Company Secretary with Membership Number).

Duly Filled and signed Technical Comptiance Sheet as per Annexure-'A’

huty filled and signed details of praposed product as per Annexure -'B’

i buly filled and signed checklist as per Annexure-'C

i, Duly filled and signed Tender acceptance Letter as per Annexure-'D’

k. Product Datasheets, Brochures of the proposed products ete.

. Copy of EMD/ EMD exemption Valid registration certificate issued by NSHC,
DGS&D etc

I

-

2.3.3 Submission of Commercial Bid

2.4

[

2.5

2.7

2.8

Price Bid (Scanned capy of Commercial Bid as per Annexure-1) should be
submitted online only.

Deadline for submission of Bids
Bids must be submitted onfine on URL Ditips, s oproroy e

within the due date & time given in notice inviting e-tender.

Computer Centre (MoSP1) may extend this deadline for submission ol bids by
amending the bid documents. This will be suitahly notified in the websites
v o ooy and B A eprocure oy onrocare Sapg b required.

e R, ALY

Computer Centre [MoSPH) reserves the right to accept the offer in full or i parts or
reject summarily.

The hidding process is stipulated in the tender dacument clearly. In case of any
clarifications about bidding process/eligibility criteria the bidders may scek

clariftcation during the pre-bid meeting. The clarifications sought after the pre-bid
meet will not be entertained.

Computer Centre (MOSPL) reserves its right to extend the tender date and reject the
tender at any stage without asstgning any reason,

Other Instruction
Any bidder shall submit only one tender either by himselt or as a partner.
The bidder is expected to examine atl instructions, Forms, Terms and Conditions in
the Tender document. Failure to furnish all information required by the Tender
document or submission of a tender not substantially responsive to the Tender
document in every respect will he at the bidder’s risk and may result in rejection ot
his bid.
The bidder shall not make or cause to be made anv alteration, crasure or
obliteration to the text ot the Tender document.
The brdder shali check the pages of all documents. In the event of discovery ol any

discrepancy or missing pages, the bidder shalt inform Computer Centre (MoSPI)

Page 6 of 30
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A AR A

before 5 (five) working days prior to opening of concerned tender in respect of
technical bid only .

(v} In case, the bidder has any doubt about the meaning of anything contained in the
Tender document, he shall seek clarification in writing atleast prior to 5 (five}
working days of specified date of Pre-Bid meeting. Any such clarification, together
with all details on which clartfication had been sought, will also be published on
MoSPl website i.e. www.mospl.gov.n.

(vi) Except for any written clarification by the Computer Centre (MoSPl), which is
expressty stated to be an addendum to the tender document issued by Computer
Centre (MoSPI), no written or oral communication, presentation or explanation by
any other employee of Computer Centre {(MoSPIl) shall be taken to bind or fetter

Computer Centre {MoSPI) under the contract.
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L PR

3. Qualification Requirement(PQR)

5.1 Bidder: should he cither OEM or OEM authorized distributors/
dealers/Partners/Reseller,

e
|

OEM Authorization: Bidders, it nol OEM, shoutd have authorization trom

manufacturer for supply, installation, commissioning, services ete. ol the
quoted items. They shoutd submit an Authorization Letter from OEM (o
original} stating that the bidder is the authorized distributor/dealer for this
tem.

3.3 Financial status: Average Annual financial turn over during the last 3 vear
ending 31st March of previous year should be at least Rs. 2 Crove every vear,

3.4 Experience: Experience of having successtully compteted 3 (Three)
similar works such as supply, installation, testing and commissioning of
Switches and Peripherats during the last 5 years m Center Govt/ State
Govl/PSU/Autonomous Bodics.

3.2 Service Centre: The Bidders must have Service Centre m Dethi/NCR and
must conform to norms of the Government pertaining to registration and
taxation.

3.6 Bidder should submit the documents online as per Para 2.3 (Submission of
Bids).
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1.1

HISEY

4. GENERAL CONDITIONS OF CONTRACT (GCC)

The tender shoutd be submitted online only on
AW eprocure. govan/eprocure/app.

4.2 Quotations should be for Supply & Installation of Cisco WS-C2960-X 24TS-L
Compatible with existing CISCO 2851 Router/CISCO Catalyst 3750 X Series
Distribution Switch at COMPUTER CENTRE (MOSPI) with 05 Years Comprehensive
Onsite Product Warranty. Partial bidding is not permitted.

4.3 Bid Validity:

(i) The tender submitted should be valid for 180 days from the date of closing.

(i) Computer Centre (MoSPI) may ask for the bidder’'s consent to extend the
period of validity. Such request and the response shall be made in writing
only. The bidder is free not to accept such request without forteiting the EMD.
A bidder agreeing to the request for extension will not be permitted to modity
his bid to this extent only.

4.4 Earnest Money Deposit (EMD)

()

()

EMD will be obtained from the bidders except those who are registered with the
Central Purchase Organisation, National Small Industries Corporation (NSIC) or the
concerned Ministry/Department. Earnest Money Deposit in the form of a Banker's
Cheque or Demand Draft drawn on any Commerciat/ Nationalized Bank in favor of
Pay and Account Officer, Ministry of Statistics and Pl payable at New Delhi. The
EMD/ NSIC Certificate should reach ‘The Under Secretary, Computer Centre,
Ministry of Statistics and Pl, East Block-10, R K.Puram, New Deihi -110066 on or
before the last date for submission of bids failing which offer will be rejected.
Bidders, however, have to attach scanned copies of Earnest Money Deposit along
while submitting the bids online. Bids submitted without EMD will stand rejected.
EMD will not be accepted in the form of cash / cheque. No interest is payable on
EMD.

The EMD will be returned to all un-successful bidders after finalization of tender
and shall bear no interest. EMD will be refunded to the successful bidder after
submitting Performance Security Deposit (PSD).

(i) The EMD shall be forfeited, if the bidder withdraws the bid during the period of bid

validity specified in the tender.

4.5 The contracts concluded by Computer Centre (MoSPIl} are subjected to the final
approval of the competent authority.

4.6 Interpretation of the clauses in the Tender Document

Misinterpretation of the Tender Notice by the bidders is not the responsibility of the
Computer Centre. In case of any ambiguity / dispute in the interpretation of any of
the clauses in this Tender Document, the Deputy Director General, Computer

Centre (MoSPI)’s interpretation of the clauses shall be final and binding on all
parties.

4.7 The Pre-Bid meeting will held at Conference Hall, Level-2, Computer Centre (MoSPI)
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on the date & time given in notice inviting e-tender,
4.8BID OPENING & EVALUATION:
a. ‘the Technical bids will be opencd online at the time & date as specitied
i the tender document. All the statements, documents, certificates, DD
cte. uploaded by bidder will he verttied & downloaded, for technical
cvaluation.

b. Yhe bidder can witness bid opening from their respective locations
togaing in through their login 11, password at the designated time of bid
opening.

c. The Technical Bid  will  he  evaluated against  the  specified
parameters/eriteria & the technically qualitied bidders will be identitied.

d. Tender Evaluation Committee of this Centre may inspect the premises of the
technically quatified firms. During the inspection if the Committee finds any
shortcomings, the firms which are already technically qualificd will be
disqualified. This is binding and final.

e, Price bids of only the technically qualitied bidders as mentioned in the
above para will be opened online for evaluation.

1. 9AWARD CRITERIA FOR AWARD OF CONTRACT
A Computer Centre (MOSP will award the Contract to the successtul Bidder
whose bid would be determined to be substantially responsive, technically
complicd and determined as the hest evaluated bid in terms of lowest rates.
The lowest rates (L1) will be evaluated as per Commercial Bid Format
(Annexure I).

b The successtul bidder shall be required to furnish a Performance Security
within 15 days of receipt of ‘Letter of Offer” for an amount of 10% of total
order  wvalue  in the form  of  a  Bank  Guarantee  from  any
nationalized/commercial bank in an acceptable form (Annexure-G) in
favour of Pay and Accounts Officer, Ministry ot Statistics and PLas per the
payment terms. The Performance Security shall rematn valid for a period of
sixty days heyond the warranty period.

¢. Failure ot the successtul bidder to comply with the requirements ot above
clauses shall constitute sufficient grounds for the annulment of the award
and forfeiture of Performance Security.

d. The Computer Centre (MoSP1) shall reserve right to change the conditions
partiallv or fully with prior intimation on the web-site,

4.10 PAYMENT TERMS
(1 100% payment after supply, installation, configuration, commissioning and

operating raining to the satisfaction of Tender Evaluation Committee (THC)
as per Tender Document.

4.11 LIQUIDITY DAMAGES
Penalty will be charged @ 0.5% of the contract value per day subject to maximum ol
5% of total order wvalue, in case of delay / non-completion/ non-delivery of
equipments/work within the stipulated time period.
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4.12 RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS:-

(il Computer Centre (MoSP1) is not bound to accept the lowest or any bid and may at
any time by notice in writing to the bidders terminate the tendering process.

(i) Computer Centre (MoSPl) may terminate the contract if it is found that the
contractor is  black listed on previous occasions by the any of the
Departments/[nstitutions/Public Sector Undertakings, etc.

(i) Bids without EMD will be summarily rejected.

(iv) If price is mentioned in the “Technical Bid” it shall lead to rejection of the bid.

4.13 TERMINATION BY DEFAULT:
The Computer Centre (MoSPI} may, without prejudice to any other remedy for
breach of contract, by written notice of default sent to supplier, terminate the
Contract in whole or part:

i. If the Supplier fails to provide services /rectify the fault within the
time Period specified in the contract or any extension thereof granted
by the Computer Centre (MoSPI).

ii. It the Supplier fails to perform any other obligations under the
Contract.

4.14 FORFEITURE OF EMD /SECURITY DEPOSITS:

a. If the successtul bidder refuses/fails to accept purchase order within
seven days, EMD will be forfeited.

b, If the Bidder withdraws tender before/after finalization of the tender, EMD
will be forfeited.

c. If the successful bidder abandons the contract, EMD will be forfeited.

d. If the contract is terminated by Computer Centre (MOSPI} due to poor
performance/variation of any clause of agreement or any bad act of
selected bidder, EMD will be forfeited.

4.15 REJECTION OF THE BID

() The bidder is expected to examine all instructions, formats, terms & conditions, &
scope of work in the bid document. Fatlure to furnish all information required as per
bid docuntent or submission of bid which is not substantially responsive to the bid
document in every respect may resuit in rejection of bid. [n respect of
interpretation/clarification of this bid document and in respect of any matter
relating to this bid document, the decision of Computer Centre (MoSP[) will be final.

(i) No prices are to be indicated in the Technical bid and if price is mentioned in the
“Technical Bid” it shali lead to rejection of the bid.

(i) Bid without EMD will be summarily rejected.

(iv) The bidder will have to furnish the requisite document supporting the
qualification/eligibility criteria and credential as specified in the bid document,
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Tender No. D-21013/2/2015-CC-(Switch) Dated 12 Aug 2016

failing which the bid is lable to be rejected.

(v) The discount, it any, should be merged with the quoted prices. If the bidder does not

follow this stipulation, the bid is liable to be rejected.

(vi) The bids received after specified date & time will not be considerod.

(vii) The bids received through Fax / Telex/photocopy will not he considered.

4.16 BLACKLISTING

Company/lIrny blacklisted by Govt, /PSU/Corporate organization are not chigible to
Bid 1t at any stage of bidding process or during the currency of contract, such
Information comes to knowledge of Computer Centre (MOSPI), the Computer Centre
(MOSPH shall have right to reject the bid and forfeit the EMD or terminate the
contract, as the case may be, without any compensation to the bidder.

4.17 DISPUTE RESOLUTION:

a) Any dispute and or difference arising out of or relating to this contract will be
resolved through joint discussion of the authorities’ representatives of the
concerned parties. However, if the disputes are not resolved by joint discussions,
then the matter will be referred for adjudication to a sole Arbitrator appointed by
the Deputy Director General, Computer Centre (MoSP1),

) The award of the sole Arbitrator shall be final and binding on all the parties. The
arbitration proceeding's shall be governed by indian Arbitratton and Conciliation
Act 1996 as amended from time to time,

¢) The cost of Arbitration shall be borne by the respective parties in cqual
proportions. During the pendency of the arbitration proceeding and currency of
contract, neither party shall be entitled to suspend the work/service to which the
dispute relates on account of the arbitration and payment to the contractor shall
continue to be made in terms of the contract, Arbitration proceedings will be held at
Deiht/New Dethi only.

4.18 JURISDICTION OF COURT:

the courts at Delhi/New Delhi shall have the exclusive jurisdiction to trv all
disputes, ifany, arising out of this agreement between the parties,

4.19 ARBITRATION

Alb disputes or ditference whatsoever arising between the parties out ot or refating
to the construction, meaning and operation or cffect of the purchase order/work
order or the breach thereot shall be settled by reference to sole arbitration by the
Deputy Director General, Computer Centre (MoSPI). The award made in pursuance
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thereot shall be binding on both parties. The venue ot arbitration shatl be New Delhi.

4.20 FORCE MAJEURE

If, at any time, during the continuance of the agreement, the performance in whole
or in any part by etther party of obligation under the agrecement shall be prevented
or delayed by reasons of any war, hostile acts of the enemy, civit commotion,
subrogate, fire, tfloods, earthquakes, explosions, epidemics, strikes and guarantine
restrictions by acts of God,(herein after referred to as eventualitics) then provided
notice of the happening of any such eventualities is given by either party to the
other within two days from the date of occurrence thereon, neither party shall, by
reason of such eventualities be entitled to terminate this contract agreement nor
shall cither party have any claim of damages against the other in respect ot such non
performance or delay in performance. Performance of the contract agreement shali,
however be resumed as soon as practicable after such eventuality has come to an

end,

4.21 Delivery/ Execution of the Work Order

Bidder has to supply all the products/equipments at site (Computer Centre
(MoSPI)) within 6 weeks from the date of issue of purchase order. The site refers to
product delivery place at the premises of Computer Centre (MoSPI). Penalty will be
charged @ 0.5% of the contract value per day subject to maximum of 5% of total
order value, in case of delay / non-completion/ non-delivery of equipments/work
within the stipulated time period.

Delay beyond 8 weeks shall lead to ecancellation of PO, forfeiture of EMD and
disallowing of participation in future Computer Centre (MOSPI) tenders. In case the
product/Equipment is not complying to the technical specification, the product /
Equipment shall be rejected with forfeiture of EMD and the necessary information
will be circulated to the concerned authorities including NSIC authorities (for the
hidders registered with NSIC), disallowing of participation of the bidder in future
tenders of COMPUTER CENTRE (MOSPI) and others.

4.22 Support Center

The bidder or OEM should have support Centre at Delhi/ NCR region. The bidder or
OEM should furnish the Escalation matrix including names, locations, complete
postal address, telephone numbers and fax numbers of all technical support centers
and also alternate contact persons including bidder. Any chiange in the above details
shall have to be intimated in writing by the supplier to the in charge of the
purchaser at the earliest.

4.23 Agreement

The successful bidder has to enter into agreement as per the Annexure - H. The
agreement shall be submitted along with the acceptance of the Purchase Order.
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4.24 Warranty

(1)

(ii)

(i)
4.25

()

(i)

()

The Bidder shall provide Comprehensive Onsite Warranty for a period of
five years mcluding tree spare parts, kits cte. During warranty period, all the
parts of the product shatl be considered non-consumable and Vendor shall
have to maintain all such parts at no extra cost. The period of comprehensive
onsite warranty will start from the date of instatlation and successtul
commissioning of items. The Bidder shall furnish the Warranty to the cffect
that before going out ol production for the Spare Parts, it will give
adequate notice to the purchaser of the equipment so that the latter mav
undertake the balance of lifetime requirements for the hardware.

The Bidder shall maintain the supplicd items free of charge during
warranty period. After, such period, the Bidder shall have to conclude a
maintenance agreement with the Computer Centre (MoSPI) for such period
and with such terms and conditions as may be necessary and mutually agreed
to.

The Budder shall maintain enough spares so as to provide satisfactory on-
site comprehensive maintenance services during the warranty period.

mplaint Redr lduring warr
During warranty period the complaint should invartably be attended within 4
hours of lodging the same and must be resolved within 8 hrs it the complaint
is lodged by 4 pan. In case of comptlaint lodged atter 4 PM, the same must be
resolved by 2.00 pm the next day. The engineer(s) of the firm/0EM will
attend the complaint at the locatian of the item(s).
The overall system uptime during a quarter shall be 99.5% caleulated on
hourly bas:s.
In case of system uptime below 99.5% in any quarter, a tine of Rs.500/-per
hour for downtime will be imposed. The penalty, if not paid, shall be deducted
from the Performance Security Deposit turnished.
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W R

5.5cope of Work

() Supply, installation, configuration, integration with existing Cisco Router & Cisco 1.3

{ii)

(i) Documentation: The supplier shali provide tollowing documents.

(iv)

distribution Switch and commissioning of supplied items.
5 Years Comprehensive onsite OEM warranty.

A. Installation Report.

B. Product Manuals.
C. User Manual.

D. Warranty Certificates.

Operating Training - for 2 {two) persons.

6. Bill of Material

SL - Item - Qty.
No.| o 1
1 _ Cisco W5-C2960-X 24TS-L Switch with its peripherals -4
-2 1 19inch 6u 630mm depth Racks with glass door 3
D3 Jack Panel - 4
4 Patch Panel - o | 4
5 ' Cable Manager 4
6| Patchceord .5m 96
\ IR - o
7 ¢ Latest Adobe Acrobat (Professional} 1 ‘
8 Latest Win-Rar - 1
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Item

) Switch

19 inch Rack

Vj:_[d(lx Panel

Pateh Pancl

. Lable Manager
CPatcheord .5 m
- Adobe Acrobat
Wimn-Rar

Corless)

7. Technical Specifications

spectfications  (Specifications  are  minimum.  Latest  model
compatibte with existing items will be preferred, if rates are same

Cisco WS-C2960-X 24TS-L Compat!ble with ex;stmg CISCO 2851

. Router and CISCO Catalyst 3750 X Series Distribution Switch,

19 inch Rack - Wall mounted, 530 mm depth, 12U height, front
glass/vented door (lockable) - should confirm DIN 41494 & 1EC
297 standard, load bearing capacity of 40 kg, having following
accessortes - 19 AC power distribution channel with 5 & 15 Amp

c power universal standard socket & spike suppressor, equipment

Cmounting screws/hardware packets {2 nos), with two fans

- Industry standard brand required for installation of swilches

Latest Win-Rar

24 port patch panel - 110 IDC type at rear end & R] A5 jack on
front panel, 19" rack mountable, should confirm orexceed the
EIA/TIA 568 B standards for CAT 6, metathic high strength & 10U
height, confirm EIA/TIA 568 B wiring pattern, should have routing
rings & ties and labelling strips for identification, Ul histed &

_veritied ports should be indiwvidually replaceable.

Industry standard brand r c_led for installation of switches
~ Industry standard brand required for instatlation of switches
~Latest Adobe Acrobat {Professional
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P SL [tem
No. :
1 Switch

| Rack

3 | Jack Panel

%;)Luhcatlons (Specitications are minimum. Latest model -

; e i Distribution Switch.
A inch !

Annexure-A

Compliance Sheet

\
compatibie with existing items will be preferred, if rates |
1

are same or less)

Cisco WS-C2960-X 24TS-L Compatlble with e><|st|ng
CISCO 2851 Router and CISCO Catalyst 3750 X Series

19 inch Rack - Wall mounted, 530 mm depth, 12U helghl -
front glass/vented door (lockable) - should confirm DIN
41494 & IEC 297 standard, load bearing capacity of 40
kg, having following  accessories - 19 AC power
distribution channel with 5 & 15 Amp power universal
standard socket & spike suppressor, cquipment
mounting screws/hardware packets (2 nos), with two
fans

Complied ‘
or Not

Industry standard brand required for installation of

‘ l_ _switches -
4 | Patch Panel 24 port patch panel - 110 IDC type at rear end & R] 45
' . jack on front panel, 19" rack mountable, should confirm
i | orexceed the EIA/TIA 568 B standards for CAT 6,
i ‘ metallic high strength & U height, confirm EIA/TIA 568
' ‘ | B wiring pattern, should have routing rings & ties and j
‘ ' labelling strips for identification, UL listed & verified
- ports should be individually repiaceable.
5 Cable Industry standard brand required for installation of |
_Manager switches o B
6 Patch cord - Industry standard brand lequned for installation of
| ©.5m switches
Adobe Latest Adobe Acrobat (Pr ofesssonal)
Acrobat
-8 P Win-Rar

Latest \f'\}i?{;Ra]‘

Page 17 of 30




| Cisco 'WS- |

Patch Panel

’ Adobe :’\CI'(-)-hﬂ‘dt

7 Win-RzirI .

Tender No. D-21013/2/2015-CC-(Switch) Dated 12 Aug 2016

Pr ; roduc

Name of itcm[s]- ' Muke/MUdel quoté(—i ' -Specirf"ifglti(m
by the Bidder quoted by the
Bidder

C2960-X 24TS-L

19 inch Rack

]flfl( Pancel

Cable Manager

Patch cord 5 m

Annexure -B

Deviation, if  any
from the Tender

specification
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Annexure-C

Check List
S. ;F Description To be filled in by the bidder
No., o
1 Nameofthe Bidding Agency
2 Detailed office address ot the Age 1cy with office !
telephone number, e-mail 1D, Mobite number and the ‘
name of the contact person ; i
3 i Address of the Agency in Delhi / NCR with office |
: | telephone number, e-mail ID, Mobile number and the
5 | nane of the contact person -
4 | Documents evidence for having office and support . Submitted / Not Submitted
' centre at Delhi/ NCR region from where after-sales | ?
support is to be provided.
5 | Audited balance sheet and IT returns for the last ~ Submitted / Not Submitted |
three years to be filed. In case the audited
batance sheets af last financial year i.e. 2014-15
are not available, then CA certified provisional
' balance sheets should be submitted by the
| bidder.
6 ] Copies of Purchase Orders for proofof prenence Submitted / Not Submitted
7 Authorization Letter from OEM (in original} Submitted / Not Submitted
stating that the bidder is the authorized :
| distributor for this item.
8  Copy of Sales & Service tax registration certificate ;| Submitted / Not Submitted
3 . PAN/ TIN/TAN/ VAT as applicable -
| 9 ! Copy of Registration / Incorporation of the firm/ | Submitted / Not Submitted
: | company R 7
10 Duly Filled and sngned Technical Comphance Sheet as | Submitted / Not Submitted ‘
i . per Annexure-‘A’ ] B '
} 11 | Dutly filled and SJgned details of proposed product as © Submitted / Not Submitted
? | per Annexure -'B’ -
12 | Bid validity for 180 days after the date of Closing | Complied / Not Complied
13 Duly filled and signed Tender acceptance Letter as per | Submitted / Not Submitted
. Annexure-‘D’ 7 N
14 Product Datasheets, Brochures of the proposed | Submitted / Not Submitted -
! - products etc - i
. 15 | Copy of EMI)/ Valid Certificate lsqued by NS]C/DGQ&D Submitted / Not Submitted |
16 | Uploaded the price bl_d as per format in Annexure-1 ;| Submitted / Not Submitted |
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s pd TR

Annexure D
TENDER ACCEPTANCE LETTER

(To be given on a Stamp Paper of Rs. 100/-)

To
The Deputy Director General,
Computer Centre,
Ministry of Statistics and Pl
East Block-10, RK.Puram
New Delhi -110066

subrAcceptance inrespect of Terms & Conditions of Tender document.

Ret: <Tender Ref No & Datex

Sir,

1. [/We have downloaded/ obtained the tender document(s) for the above mentioned
Tender/World from the web site hips:/, ' :

VAR BTE A S e e

N

/We hereby certify that I/we have read alt the terms and eonditions of tender document
including the Scope of Works, Technical Specifications, all Annexure(s)/Para’s, ete,
which shall form part of the contract agreement and [/we undertake to abide by all the
terms & conditions contained therein.

3. The corrigendum(s) tssued from time to time by vour departiment/organization too has
also been taken into consideration, while submitting this acceptance letter.

4. 1/ We hereby unconditionally accept all the terms and conditions of above mentioned
tender document and corvigendum(s) as applicable.

5.In case any  provisions  of  this  tender  are  found  violated, then  your
department/organization shall without prejudice to any other vight or remedy be at
liberty to reject my bid including the forfeiture ot earnest money deposit.

joal

A/ We contirm that our bid shall be valid upto 180 days from the date of closing bid.

~.]

1/ We hereby certify that all the statements made and information supplied in the
enclosed Annexures/Para’s ete. furnished herewith are true and correct,

b

o~
.

S/ We have furnished all information and details necessary for demonstrating our
gualification and have no further prominent information to supply.

L

A/ We understand that you are not bound to accept the lowest or any bid you may receive.
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10.1/ We certify / confirm that we comply with the eligibility requirements as per Bid
documents.

1. I/We declare and confirm that (i) we have not been Black listed or deregistered by any
Central/State government department or Public sector undertaking and nonc of our works
had ever been terminated by client after award of contract during last three years. (i) No
agent, middle man or any intermediary has been or will be engaged to provide any service,
or any other item of work related to the award and performance of this contract. We
acknowledge the right of the employer, if he finds to the contrary, to declare our tender to
be non-compliant and even if the contract has been awarded to declare the contract Null
and void.

12. 1 / We hereby unconditionaily accept the tender conditions of above mentioned tender
document(s) / corrigendum(s) in its totality / entirety.

13.In case any provisions of this tender are found violated by us, then your department/
organization shall without prejudice to any other right or remedy be at tiberty to reject this
tender/bid including the forfeiture of the full said earnest money deposit absolutely.

Signature & Seal of the Bidder

Name and Address:
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Annexure - E
OEM Certificate

To

The Deputy Director General,
Computer Centre (MoSP1),
East Block -10, RK.Puram,
Now Delhi-110066.

Sub:  Authorization of OEM for supply, installation, warranty, services.

Sir,

[/We (OEM) having my/our registered office
(address  of the OEM) am/are an established manufacturer of

(name of quoted items).

2. I/we
(name of OEM) solely  authorize
(Name of the Bidders authorized partner) to supply.

install and provide warranty support on our quoted product for above mentioned

Tender.

3. 1/we certily that above authorized partner is technically capable to meet the
Tender eligibility requirement of this Tender defined for OEM"s authorized partners.
[/we have also entered into an agreement with our authorized partners that they

will supply, install and provide warranty support for this Tender on behaif of us.

A Our tuli support is extended tn all respects for supply, onsite warranty _and
maintenance of our products. [/we shall also ensure to provide the service support

including supply of spare parts for the same for a further period of FIVE years under

the terms and conditions of above Tender.

5. 0n case of default in execution of this Tender by our authorized partner viz
_ [name of the authorized partners), the , (OFM)
shall own responsibilitics for successiul execution Of
contract/warranty/maintenance/service  support  through  ourself or another

Authorized partner.

(Authorized signatory)

Name & Designation:
Note: This letter of authority should be on the letterhead of the manufacturer and

should be signed by legal head or HR Head or CS of OEM. This may be enclosed with
the Bid. Any modification done to the above format will not be acceptable.
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Annexure-F

EMD/Registration FORWARDING LETTER

To
The Deputy Director General,
Computer Centre,
Ministry of Statistics and P}
East Block-10, R.K.Puram
New Delhi-110066

Sub: Earnest Money Deposit/ NSIC or DGS&D Registration letter

Ref: Tender No. D-21013/2/2015-CC-(Switch) Dated 12 Aug 2016

Dear Sir,

We, M/s. , raving read and examined in detail the bid

document and amendments.

We, M/s, hereby submit EMD of Rs. —_ {Rupees

only) in the form of Demand Draft / Banker’'s Cheque. The details are as under:
a. Name of issuing Bank:

b. Demand Draft/ Banker's Cheque:

. Amount:

d. Dated:

We, M/s. having read and understand the clause no.

towards torfeit of EMD.

Yours Sincerely,

Signature & Seal of bidder

Page 23 0of 30




e

j

0.

Tc 1({01 N() D ,21{)1 %/Z/Z 5-CC-(Switch) atcd 12 Aug Z()Ih

A S

Annexure-G

FORM OF BANK GUARANTEE FOR WARRANTY PERFORMANCE SECURITY
(To be stamped in accordance with Stamps Act of India)

THIS DEED of Guarantee made thisday of _ hetween
(Name of the Bank; (hereinafter called the “Bank”) of the once part and
(Name of the Department} {(hereinafter called the
“Department”) of the other part.

WHEREAS (Name of the Department) has awarded the contract fo
Securily services contract for Rs. (Rupces i figures and words)
(hereinatter catled the “contract”) to M/s {Name of the contractor)

(herem atter called the “contractor”).

AND WHEREAS THE Contractor is bound by the said Contraet to submit to the Emplover a
Pertormance Security for a total amount of Rs.

(Amount in Iwme and wuuls}

NOW Wi the Undersigned (Name of the Bank) being fully
authorized to sigj_n and to incur obligattons for and on behalt of and in the name of

e (Full name of Bank), hereby declare that the said Bank witl guarantee
the Department the full amount of Rs. (Amount in figures and words)
as stated above.

After the Contractor has signed the aforementioned contract with the Department, the
Bank is engaged to pay the Department, any amount up to and inctusive of the
alorementioned full amount without demur upon written order from the Department to
mdemnity the Department for any lability of damage resulting from any defects or
shortcomings of the Contractor or the debts he may have incurred to any parties involved
in the Works under the Contract mentioned above, whether these defects or shortcomings
or debts are actual or estimated or expected. The Bank will deliver the money required hy
the Department immediately on demand without delay and demer without reference to
the Contractor and without the necessity of a previous notice or of judicial or
administrative procedures and without it being necessary to prove to the Bank the
liability or damages resulting frony any defects or shortcomings or debts of the Contractor,
The Bank shall pay to the Department any money so demanded notwithstanding any
dispute/disputes raised by the Contractor in any suit or proceedings pending before any
Couwrt, Tribunat or Arbitrator{s) relating thercto and the liability under this guarantee
shalt be absolute and unequivocal.

THIS GUARANTEE is valid for a period of months from the date ot signing. (The
initial period for which this Guarantee will be vatid must be for at least three months
longer than the anticipated expiry date of the Contract period).

At any time during the period in which this Guarantee is still valid, if the Department

agrees to grant a time of extension to the contractor or if the contractor fails to complete

the works within the time of completion as stated in the contract, or fails o discharae
himselt ol the ability or damages or debts as stated under para-5 above, it is understood
that the Bank will extend this Guarantee under the same conditions for the required time
on demand by the Department and at the cost of the contractor.

8. The Guarantee hercinbefore contained shall not be atfected by any change in the
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Constitution ot the Bank or of the contractor.

9. The neglect or forbearance of the Department in enforcement of payment of any
moneys, the payment whereof is intended to be hereby secured or the giving of time by
the Department for the payment hereof shall in no way relieve the Bank of their
ltability under this deed.

10.10. The expressions “the Department”, “the Bank” and “the Contractor” hereinbetore
used shall include their respective successors and assigns.

IN WITNESS whereof 1/We of the bank have signed and seated this guarantee on the
day of _(Month} (year) being herewith duly authorized.

For and on behalf of the Bank.

Signature of authorized Bank official Name
Designation

I.D. No.

Stamp/Seal of the Bank.

Signed, sealed and delivered for and on behalf of the Bank by the above named
in the presence of:

Witness-1. Witness-2.

Signature Signature
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Anncexure -H

CONTRACT AGREEMENT FORMAT

This Deed ot Agreement ts made and entered intoon

day of 2016

BETWEEN

Computer Centre, Ministry of Statistics and Pl Government of India having its Office at Last
Block -10, R.K.Puram, New Delhi, represented by its Deputy Director General (here in after
called THE PURCHASER which term shall include its successors and assigns) on the one Parl,

AND

having its office at __

(here matter called THIEE SUPPLIER which term shall miclude successors
and assigns ) on the other Part,

Whereas THE PURCHASER is willing to purchase the Cisco WS-C2960-X 24TS-L Switches
and Peripherals {here in after called materials) through the Advertised Tender Enquiry No. D-
2101371/ 15-CC {Switch).

And whereas for this purpese THE PURCHASER selects THE SUPPLIER to award of contract
based on its bid proposal against the Advertised Tender Enquiry.

And whereas THE SUPPLIER expresses their desire 1o enter into an agreement with THI
PURCIASER for the job fully described in the Advertised Tender Enquiry.

NOW THIS DEED OF AGREEMENT WITNESS THE TERMS AND CONDITIONS AS FOLLOWS .

Lo That the whole contents of the Advertised Tender Enquiry No. D-21013/1/15-CC
(Switch} dated 12 Aug 2016 including oll amendments/clarifications thercof and
firm’s  Proposal dated shall be deemed to be form an integral part of this
Contract.

2. That the materials more specitically described in the Advertised Tender Enquiry shall
be supplied by THE SUPPLIER at Computer Centre, Ministry of Statistics and Pl East
Biock-10, RK.Puram, New Delhi - 110066,

3.0 That THE PURCHASER reserves the right to change their specified delivery site for any

reasonable ground or grounds and the THE SUPPLIER shall be responsible to deliver
the materials at the new site, The transportation cost for delivery at the new site will
be decided by both the parties.

4. That the quality and quantity of the materials shall be as per specitication given by
THE PURCHASER as well as proposal submitted by THE SUPPLIER and approved by
THE PURCHASER.

joy |

That THE PURCHASER reserves the right to change the quantity of items il they feel
necessary during the vahidity of this Agreement.

6. That THE SUPPLIER shall not without the consent i writing of THE PURCHASER
assign or sub-let the contract or any part thereof, or make any agreement with any
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person/company for the execution of any portion of the supply. In this regard consent
by THE PURCHASER will not relieve THE SUPPLIER from full and entire responsibility
tor this Agreement.

7. That THE SUPPLIER shall indemnify THE PURCHASER in respect of att claims,
damages, compensation or expenses payable in consequence of any injury or accident
caused by them i.e. THE SUPPLIER.

8. That the custom duty, VAT or other Taxes and cost of transportation, or any other
incidental charges, if required in connection of the delivery of goods shall be borne by
THE SUPPLIER.

9. That the Payment of Rs. (Rs. In words) shall be made by THE
PURCHASER as per terms laid in the Advertised Tender Enquiry.

10. That if THE SUPPLIER shall in any manner neglect or fail to carry on the work or
performance of the terms of the Agreement with due diligence or violates any of the
terms of this Agreement THE PURCHASER shall be entitled to cancel The Agreement
and demand damages.

11. That if THE SUPPLIER fails to deliver the materials as per agreed Schedule, penaity
will be imposed by THE PURCHASER at as per suitable clause of the Advertised
Tender Enquiry.

12. That the terms of this Agreement shall be GOVERNED by the Laws of the Land iLe.
Indian Laws.

13. That if any dispute arises in connection with or under this Agreement between the
Parties hereto, the matter shall be referred to the sole Arbitrator appointed by the
Deputy Director General, Computer Centre (MoSPI). The arbitration shall be in
accordance with the Arbitration and Conciliation Act, 1996 with venue of arbitration
at Delhi only. All disputes shall be subject to jurisdiction of courts of Delhi only.

14. That the Agreement shall come into force immediately and shall remain valid until the
final completion of the job or cancelled by THE PURCHASER.

Signed on the day of for and on behalf of the Supplier and Purchaser as
follows:

SUPPLIER PURCHASER

SOOI ) OO

2 et 2 ettt et srens s

3 O

WITNESSES WITNESSES

) USRS VTR

2o s s 2ot s

(Please initial each page).
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Annexure -1

Format of Commercial Quote

To
The Deputy Director General,
Computer Centre (MoSPH,
Bast Block-10, R.K Puram
New Delhi - 110066

Sir,

[/we declare that I/we have gone through and shall abide by the terms & conditions and
scope uf WOor l\ det :nled in the Tender document for supply of items. llw rates are as umi(x

Sk [tet n[as )e Qt\ “Make  and  Rate per Taotal Tax Total
. No. specitication at - Model unit without amaunt (in Rs.) amount
annexure-iA) Cquoted by any taxes (in o without any - with
the Bidder ‘ Rs.) raxes {in . rases {(in
. . ] _Rs) , Rs
1 Cisco WS- 4
C2960-X
24TS-L  Switch
_or better - - ? i i
2 [9inch Racks - 3
3 Jack Panel 4 7
4 Pateh Pancl 4 7
5 (IahIrbwl\’h\na"el‘ 1 - o -
6 Patcheord 5m 96 | - - -
7 Acr ()hatw(ﬁl 0f) 1 -

8 '"-\-"Vin-l{arw T

Total Cost [INR) -------

Inwords (R
Signature,  name &
address of authorved
signatory with seal
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6.

8.

10.

12,

13.

14.

16.

17

18.

Special Instructions to the Bidders for the e-submission of the bids

Bidder sheuld do the registration in the tender site htip://eprocure.govin using the option
available. Then the Digital Signature registration has to be done with the e-token, afler
togging into the site. The ¢-token may be obtained front one of the authorized Certifying
Authorities such as MTNL/SIFY/TCS / nCode/eMudhra.

Bidder then login to the site thro' giving user id / password chosen during registration.

The e-token that is registered should be used by the bidder and should not be misused by
others.

The Bidders can update well in advance, the documents such as certificates, purchase order
details ete, under My Documents option and these can be selected as per tender
requirements and then send along with bid documents during bid submission.

After downloading / getting the tender schedules, the Bidder should go through them
carefully and then submit the documents as asked, otherwise, the bid witl be rejected.

If there are any elarilications, this may be obtained online thro’ the tender site, or thro’ the
contact details. Bidder should take into account of the corrigendum published before
submitting the hids ontine.

Bidder, in advance, should getl ready the bid documents to be submitted as indicated in the
tender schedule and they should he in PDF/xls /rar/dwf formats. If there is more than one
document, they can be clubbed together.

Bidder should get ready the EMD as specified in the tender. The original should be
posted/couriered/given in person to the Tender Inviting Auvthority, within the bid
sttbmission date & time for the teader.

The bidder reads the terms & conditions and accepts the same to proceed further to submit
the bids.

The hidder has to submit the tender document online well in advanee before the preseribed
time to avoid any defay or problem during the submission process.

. After the bid submission, the acknowledgement number, given by the e-tendering system

should he printed by the hidder and kept as a record of evidence for online submission of bid
for the particular tender.

The details of the Earnest Money Deposit document submitted physically to the Dept and the
seanned copies furnished at the time of bid submission ondine should he the same otherwise
the Tender will be summarily rejected.

The Tender Inviting Authority (TIA) will not be held responsible for any sort of delay or
the difficulties faced during the submission of bids online hy the bidders.

The bidder should see that the bid documents submitted should be free from virus and if the
documents could not be opened, due to virus, during tender opening, the bid is lable to be
rejected.

. The time settings fixed in the server side & displayed at the top of the tender site, will be valid

for all actions of requesting, bid submission, bid opening etc, in the e-tender system. The
hidders should follow this time during bid submission.
All the data being entered by the bidders would be encrypted using PKl encryption
techniques to ensure the secrecy of the data. The data entercd will not viewabte by
unauthorized persons during bid submission & not be viewable by any one untit the time of
bid opening. Overall, the submitted tender decuments become readable only after the tender
opening by the authorized individual.
The confidentiality of the hids is maintained since the secured Socket Layer 128 bit
encryption technology is used. Data storage eneryption of sensilive fields is done.
The bidders are requested to submit the bids through ontine e - tendering system to the TIA
well before the bid submisston end date & time (as per Server System Clock).
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e Y SR

19. The bidder should logout of the tendering system using the normal logout option
available at the top right hand corner and not by selecting the (X) option in the

browser,
20011 the bidder submits the bid in manual form, he should have already registered in the
tender site and he has to inform the registration 10 in the bid submitted otherwise his
tender will not be considered.
Forany other queries, the bidders are asked to contact through Mail: ¢ppp-niceenicin
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