


ANNEXURE-I 

The Corrigendum/Addendum/Clarification to Pre-Bid Queries raised by prospective bidders in response to RFP No. M-11011/1/2017-DSDD 

dated 11.07.2019. 

S. No. Page Number Section Existing Clause (s)/ Content Revised Clause(s)/ Corrigendum/ Addendum/ 
Clarification 

1 23 of 44 3.6.1 
Bidder's 
Experience 

Experience in Portal Development that include: 

✓ Integrated Portal framework  

✓ Integrated CMS, LMS, DMS  

✓ Data Mgmt.  

✓ Integrated SMS/ Email Gateways 

• Experience in implementing project of value at
least 10 Crore each in India during last 3 years from 
date of submission  
• 3 Citations (1 successful completion) = 100%
• 2 Citations (1 Successful completion) = 80%
• 1 Citation (successful completion) = 60%

*Pan India/Central Government implementation
Experience 

Experience in Integrated Portal Framework 
including any one of the following:  

✓ Integrated CMS, LMS, DMS  

✓ Data Mgmt.  

✓ Integrated SMS/ Email Gateways 

• Experience in implementing project of value at
least 5 Crore each in India*/ Global during last 5 
years from date of submission  
• 3 Citations (1 successful completion) = 100%
• 2 Citations (1 Successful completion) = 80%
• 1 Citation (successful completion) = 60%

*PSU/Pan India/Central/ State Government –
involving at least three states/ UT of total 
population of more than 25 crores combined 

2 23 of 44 3.6.1 
Bidder's 
Experience 

Experience in Data Acquisition and Data 
Dissemination service include:  

✓ GIS Implementation  

✓ Dashboards  

✓ BI (incl. AI, ML, etc.)  

✓ MIS  

✓ Reports  

✓ Published Reports 

Experience in Data Acquisition and Data 
Dissemination service include any one of the 
following categories:  

✓ GIS Implementation  

✓ BI (incl. AI, ML, etc.)  

✓ Dashboard/ MIS/ Reports/ Published Reports 

• Experience in implementing project of value at
least 5 Crore each in India*/ Global during last 5 
years from date of submission  
• 3 Citations (1 successful completion) = 100%



• Experience in implementing project of value at 
least 10 Crore each in India during last 5 years from 
date of submission  
• 3 Citations (1 successful completion) = 100%  
• 2 Citations (1 Successful completion) = 80%  
• 1 Citation (successful completion) = 60%  
 
*Pan India/Central Government implementation 
Experience 

• 2 Citations (1 Successful completion) = 80%  
• 1 Citation (successful completion) = 60%  
 
*PSU/ Pan India/Central/ State Government – 
involving at least three states/ UT of total 
population of more than 25 crores combined. 

3  22 of 44 3.5 Evidence Required: 
 
Completion Certificates from the client;  
 
OR 
Work Order + Self Certificate of Completion 
(Certified by the Statutory Auditor);  
 
OR 
Work Order + Phase Completion Certificate from the 
client 

Evidence Required:  
 
Completion Certificates from the client;  
OR 
 
Work Order + Self Certificate of Completion 
(Certified by the Statutory Auditor/ Company 
Secretary/ Authorized Signatory);  
 
OR 
Work Order + Phase Completion Certificate from 
the client; 
 
OR 
Work order (Masked only for NDA issues) + Self 
Certificate of Completion (Certified by the Statutory 
Auditor/ Company Secretary/ Authorized Signatory) 
 
In case of any contradiction, it will be responsibility 
of the bidder/ SI to prove the ingenuity/ 
authenticity of the documents submitted 

4  23 of 44 3.6.1 Evidence Required: 
 
Completion Certificates from the client; 

Evidence Required: 
 
Completion Certificates from the client; 
 



OR 
Work order (Masked only for NDA issues) + Self 
Certificate of Completion (Certified by the Statutory 
Auditor/ Company Secretary/ Authorized Signatory) 
 
In case of any contradiction, it will be responsibility 
of the bidder/ SI to prove the ingenuity/ 
authenticity of the documents submitted 

5  23 of 44 3.6.1 Evidence Required: 
 
Completion Certificates from the client; 

Evidence Required: 
 
Completion Certificates from the client; 
 
OR 
Work order (Masked only for NDA issues) + Self 
Certificate of Completion (Certified by the Statutory 
Auditor/ Company Secretary/ Authorized Signatory) 
 
In case of any contradiction, it will be responsibility 
of the bidder/ SI to prove the ingenuity/ 
authenticity of the documents submitted 

6  22 off 44 3.5 Analytics Software: 
 
The OEM should be a Leader from the Gartner vs 
Forrester evaluation of Data Science, Predictive 
Analytics, and Machine Learning Platforms, 2018 Q1 

Analytics Software: 
 
The OEM should be a Leader from the Gartner vs 
Forrester evaluation of Data Science, Predictive 
Analytics, and Machine Learning Platforms/ IDC 
Market Research/ Leader in Gartner Data 
Management Solution for Analytics (in 2017/18) 

7  73 of 105 8.2.4 Data Dissemination and Acquisition Bidder offering cloud native services needs to 
submit a paragraph/detailed write up on 
meeting MOSPI requirements. 
 
Specification mentioned in the RFP are 
indicative specifications of various components 
to be complied and bidder needs to furnish the 



details in technical proposal against the service 
component. 
 
In case of Non-Cloud Native services bidder 
need to comply with the specifications. 

8  78 of 105 8.2.5 Analytics Bidder offering cloud native services needs to 
submit a paragraph/detailed write up on 
meeting MOSPI requirements. 
 
Specification mentioned in the RFP are 
indicative specifications of various components 
to be complied and bidder needs to furnish the 
details in technical proposal against the service 
component. 
 
In case of Non-Cloud Native services bidder 
need to comply with the specifications. 

9  82 of 105 8.2.6 Data Management Service Bidder offering cloud native services needs to 
submit a paragraph/detailed write up on 
meeting MOSPI requirements. 
 
Specification mentioned in the RFP are 
indicative specifications of various components 
to be complied and bidder needs to furnish the 
details in technical proposal against the service 
component. 
 
In case of Non-Cloud Native services bidder 
need to comply with the specifications. 

10  New Addition Cloud Subscription and Payment Subscription model for licences/ softwares for 
the cloud service providers. 



SI offering services through MeitY-empaneled 
CSPs need to provide the services/ solution on 
subscription model for the project period. 

Payment to SI will be made on quarterly basis. 
11 New Addition Big Data Tool NIIP will have datasets from different sources 

across Line Ministries, State Government and 
other data suppliers, therefore, besides RDBMS 
for data storage and analytics, MoSPI intends 
to have a big data tool on Hadoop. 

12 New Addition Disaster Recovery SI shall also be responsible for procurement of 
required infrastructure through Government of 
India Cloud (Meghraj) or Government Community 
Cloud (GCC) or Virtual Private Cloud (VPC) services 
of MeitY empaneled Cloud Service Provider (CSP) 
for Disaster Recovery (10% across the workloads) 
of total solution which may be provided for a 
period of 4 years. 

Payment will be made on quarterly basis on pro-
rata basis. For DR site, MoSPI will issue a separate 
work order to the bidder after successful go-live of 
the NIIP. 

13 New Addition No. of Concurrent Users Approximate count of concurrent users (for sizing 
purposes only) for the NIIP solution are as follows: 

GIS Component: 20 concurrent users 
Data Analytics & BI Reporting: 20 concurrent users 
LMS: 10 concurrent users 
CMS: 10 concurrent users 
Others (NIIP Users): 100 concurrent users 



There will be unlimited users for viewing purposes 

*Cost of additional 50 concurrent users upto 1000
users will be done on pro-rata basis. Please refer 
Annexure A 

14 New Addition In the event of any assumptions, presumptions, key 
points of discussion, recommendation or any points 
of similar nature submitted along with the Bid, 
MOSPI reserves the right to reject the Bid and forfeit 
the EMD 

In the event of discovery of any unlawful activity 
pertaining the bid process, MoSPI may process the 
initiation of forfeiture of EMD 

15 35 of 44 5.4.2 Format of Commercial Bid Please refer Annexure A 

Annexure A: Format of Commercial Bid 

S. No. Category Price (in INR) Price (in words) 

A.      A=A1+A2+A3+A4+A5+A6+A7+A8+A9 

A1 MIIP Solution 
(As per the proposed Bill of Material) 

A2 Licence/ Subscription Cost for entire project period, approximate 
concurrent users for following components: 

GIS Components = 20 concurrent users 
Data Analytics & BI = 20 concurrent users 
LMS = 10 concurrent users 
CMS = 10 concurrent users,  
Others (NIIP Users) = 100 Users 

(for sizing purpose only) 

A3 Cost of additional per 50 concurrent users upto 1000 users* 

 A4 Cloud (including hosting the solution on cloud) 36 TB cost 

A5 Per TB cost upto 200 TB* 

A6 Disaster Recovery (10% across workloads) 

A7 Web Crawling of 5 websites including e-commerce sites 



A8 Web Crawling of per website upto 100 websites 

A9 Cost of Hadoop Cluster on Cloud 

B. Implementation of MIIP (Phase-I) including 50 APIs 

C. Support (Phase-II) (C=C1+C2+C3) 

C1. Software Support: 
Updates/Upgrades: In the event of release of updates & upgrade by 
the OEMs, the successful bidder shall update and upgrade the system 
from time to time under the AMC. 

C2. Operational Support: 

C2.1 5 years support. 

C2.2 Onsite IT-Support 

C2.3 Off-site Helpdesk 

C3. On-going Additional Requirements: 150 man-month efforts of the SI 
over a period of 5 years of on-going support period for 
implementation of additional requirements of MOSPI. 

D. Training Cost 

Total Cost (A+B+C+D) 

Taxes and Duties 

Total Cost of Ownership (Including Taxes and Duties) 

*Payment for additional resources procured by MoSPI will be paid on pro-rata basis




