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No. D- I I0II / I /DPD(HQ)/A dmn.IY / 20I 8- I e

Government of India
Ministry of Stacistics and Programme Implem.ntrrio,

National Sample Survey office
Data Processing Division Headquarters

Mahalanobis Bhavan

154, G.L.T. Road
Kolkata-70O I08

Daced: 29.08.20I8

Notice Invitins Tender for Comorehensive AMC of HCL Server at DPD(HO). NSSO. Kolkata Er

DPC. Giridih.

Sealed quotations are invited in two-bid system from ..prr.d and experienced service

providerf firmrlsupplier/contractor for on-site Comprehensive Annual Maintenance Contract of 06 nos.
HCL Servers (Modd-Infrniry Global Lne2TOO BC) for minimum one year to Data Processing Division
(HQ), NSSO, Kolkata & DPC, Giridih.

Tender document is available on Central Public Procurement Porml (CPPP) ar htrp
:/ / eprocure.gov.in/epublshy'app or the website of this Minisrry r.e. www.mospi.nic.in

Schedule of Tender

I. Tender Type : Advertised

2. Tender Category : Services

3. E$timated Cost : I,00,000/- including GST (Rupees One Lakh)

4. Amount of Earnest Money Deposir : 5,000/- (Rupees Ten Thousand) Only

5. Last dare and time of receipt of tender : 20.09.18, I2.00hrs

5. Date and time of opening of tender (borh rechnical &, Financial)

7. Venue o[render opening

700r08

: 20.09.I8, I5.00hrs

:I64, GLT Road, Mahalanobis Bhavan, Kolkata-

bhr,u.
(E. Renbi Jami)

Dy. Director & Head of office
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I.

Part-I

General Information 6t Conditions

parties: The parries ro the conrracr are the vendor (The tenderer to whom the order has been

issued) ,.rd th. Government of India through Dam Processing Divisi?3 Fa),.NSSO, 
Ministry

of Sraristics & Programme Implementation(he.ein referred as "office") for and on behalf of the

President of India.

Tender availabiliry & EMD

i. Tenderers may obrain the render documents from Central Public Procurement Portal

(CPPP) for e-procuremenr ar hmp :f f eprocute.gov.in/epublish/app or from the website of

this Ministry i.e. www.mosPi.mc.in

ii. Earnesr Money Deposit (EMD) of Rs. 5,000/- (Rupees Five thousand) only in the form of

Demand Draft drain in fauoui of PAO, MOSPI, Kolkata should be submirted along with

the tender.

iii. Tenderer shall not be permirted ro withdraw hisfhe. offer or modify the terms and

condirions thereof. In case the tenderer fails to observe and comply wich the stipulations

made lierein or backs out after quoring rhe rates, the aforesaid amount of earnest money shall

be forfeited to the Government.

iv. EMD of the unsuccessfui bidders will be rerurned without interest after che award of

contract.

v. The tenders without the Earnest Money Deposit will be summarily rejected.

vi. The sealed render conrains rwo separate sealed bids namely "Technical Bid" and "Financial

Bid", as per specified proforma attached in Annexur e 2gt"3 along with Bid acceptance form &

Undertaking as per Annexure I&4. A rhird sealed envelope super-scribed "Tender for

Comprehensive AMC of HCL Servers "containing both the sealed technical/financial bids

with necessary documenrs should reach the undersigned latest by 20.09.I8, I2.00hrs' The

bids received after due date & time shall not be accepted'

vii. Bids shall be submrrred by Regisrered post/speed post/By Hand before the due date &' time'

Bids not received due to postal delay or delay for any other reason will not be the

responsibiliry of the office.

Eligibrlity Criteria:

a). the firm should have done ar leasr 2 similar contract services in the last 2 years (proof to be

amached)

b). should have minimum average rurnover of Rs.5 lakhs per year during the iast 2 yearc. (proof

to be attached)

c). rhe company /firm should be registered as a proprietary/partnership/company under the

Company Acr 20I3(as amended from time ro time). (relevant documents to be attached)
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8.

d)' It should have PAN, TIN and GST Registration number (documenrs ro be arrached).
e)' The company/fitm should not have been blacklisted by a,iy Gorernment organrzarion.(Underraking ro be furnished as per Annexure_4)

0 The company/firmshould have their office in Kolkata for full supporr service.
Interested tenderers may visir rhe office at rhe address 164, GLT Road, Mahalanobis Bhavan,
Kolkata-7o0I08 on any working day between II.00 a.m ro 04.00 p.m ro examine rhe machines
before submirting rhe bids.

The bids shall remain valid up to 3 months from the lasr date of submission of bids.

Opening of Tender:

The tenderer or authorized representative may be presenr at rhe rime of opening of rhe render.
The representative attending the opening of the render on behalf of rhe renderer should bringwith him a letter of authority from the tenderer and a proof of idenrifica[ion on the dare and
time indicated in the "schedule of Tender". If the r.rd.r, could nor be opened ar the given rime
and date due tp unforeseen circumstances, the same will be inrimated on the change in scheduled
date & time.

Criterion for Evaluarion of Tenders:

The evaluarion of-the cenders will be made on rhe basis of roral amounr for rhe con[racr period
quoted in Sl'no'S of the financial bid (Annexure-3). Lowesr bidder shall be declared as rhe
successful bidder on the basis of technical qualification in rhe Technical bid. The reasons forsele-ion or rejecrion of a particular tender will nor be disclosed.

Righr to decide rhe render:

,The office reserves the righrs to reiect any render wirhour assrgning any reasons. The decision ofthe office in this regard is final and binding. Any failure on rhe part of rhe tenderer ro observe rhe
prescribed procedure and any affemPt to canvas wrll prejudice rhe Tenderer's quoration. Anyattempt on che part of the renderer to influen.. i., ,rry way for acceptance of his render willrender for rejection' The decision of the office shall be final on any marrer of dispute arising ourof rhis render.

Communication of Acceprance:

The successful tenderer will be informed of the acceprance of his render by issuing a lerter ofintent or Work order in rhis regard.

In the evenr of non-acceptance by the successful bidder or non-completion of rhe work orunsarisfactory performance, the EMD shall be forfeired and rhe render shall be cancelled.
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\Pan-II

Scope of work and other technicalities

i. The Schedule of requirement is noted below'

ii.

111.

AMC of the Servers mentioned in para (i)

rncluding replacemen' of *p'i''parts for both Kolka","*:: 
:::::i::i:.rl back

;ffi il;;re technical supporr to maintain /inxarf provide periodical back-up ecc'

ofthemachlne.Preventivemaintenanceofrhemachinelikerunningvirusdetection
sofrware/dragnostic test for system performance' hardware cleaning' checking Power supply'

shifring of equrpment as and when required are to be done '

Cleaning/preventivecheckingofthehardwareisrequiredtobedoneperiodicallyatleast

onceinaquarterusingsuitablecleaningmaterialandequipment,sforbothKolkataoffice&
Giridih office'

MaintenanceofequipmentistobedoneaSPermanufacture,sguidelinesandpartsfor
repldcementshouldbeofstandardandgenuinecomPonent.Thecontractincludes
replacements of all faultY Parts'

TheflrmshallalsoprovldetechnicalsuPPortforLANtroubleshootingifnecessary.

Anyreportedfault/complaintshouldbeattendedtowithinthenextdayoflodgingthe
complaint.ForGiridihoffice,anycomplalntsshallbeattendedtowithin5daysfromthe
dayoflodgingthecomplaint.Failuretoattendtocomplaintwithinthespecifiedtimemay
result in penalty ;;; llnot""i"g to 57o of monthly bill for that month'

As far as possible, th. ,.p,i,i,,g works shall be carried out on the site itself. If the equrpment

needstobetakentoworkshop,thesameshallbedoneatriskandcosrofthefirm.

v1.

vii.

v111.

rx. The firm shall provide on call suPPort if necessary'

Office locadon Support

requirement
Model at.

SLno Product Make

Comprehensive

AMC
05 164, GLT Road,

Kolkata, WBI Server HCL Infinity GIobaI Lrne

2700 BC
Comprehensive

AMC
01 Rose Villa

Garden, Giridih,

Jharkhand

z Server HcL 
I

Infinity UIobat

2700 BC

i) Part-l
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Pan-III

Other Standard Conditions ,

L Performance Guarantee:

The successful bidder is required to furnish a Performance Guarantee by way of Bank

Guarantee for a sum equal ro I0% of the contracr value.

7.

Contract Period:

The period of contract shall be for a period of one year which can be extended for furrher

periods subject to the performance of the firm at the discrerion of the office.

Payment terrns:

Payment may be made montbly/quarrerly/half yearly depending upon rhe satisfactory

performance of the firm. No advance payment shall be made at any cosr. Tri-plicare bill duly

pre-receipted on revenue sramp in favor of "The Dy. Direcror &HO, DPD(HQ), Kolkara"

shall be submitted along wrth service report, bank details and work order/conr.acr fo.
payment.through online mode.

Unsatisfactory performance:

Unsatisfactory performance of service by the firm at any srage or rlme may result in
termination of contract and forfeiting of the performance guaranree.

Penalry:

Failure to provide service or attend to complaints within the stipulared rime frame may resulr
in penalry charge and deduction @5%, of the mond{y bill for rhe monrh.

Force Majeure: If at any time, during the continuance of this contract, any failure of or delay

in the performance in whole or in part by either party or any obligarion under this conrract

shall be prevented from any liability due to cause beyond its reasonabie control, including
but not limited to acts of god, war, strikes or labour dispuces, embargoes, government orders

or any orher force majeure event.

Indemnities: The Agency shall at all times hold dre Office harmless & indemnify against all
action, suits, proceedings, works, cost, damages, charges claims & demands of every nature &
descrrptions, brought or procured against the Office, its officers & employees & forthwith up
on demand & without protest or demur ro pa)' ro rhe Office & all losses & damages & cosr

(inclusive between attorney & client) & all cosrs incurred in endorsing this or any other
indenrnity or security which the Office may now or ar any rime have relative ro the work or
the Agency's Obligation or in protection or endorsing its right in any suit on orher legal

proceeding, charges &, expenses & liabilities resulting from or incidenral or in connecrion
with injury, damages of the Agency or damage to property resulting from or arising out of or
in any way connected with or incidental to the operations caused by rhe contracr documenrs.
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8.

In addition, the Agency shall reimburse the Office or Pay to the Office forthwith on demand

wirhout prorecr o, d.-r, all cost, charges & expenses & losses & damages otherwise incurred

by it in consequences of any claim, dr-rg., & actions which ritay be brought against the

office arising out of or incidental to or in connection with rhe operation covered by the

Agency.

Set Off:

Any sum of money due & payable to the firm (including security deposit refundable to him)

under this conrracr may be appropriated by the office or the Govt' or any other Person or

persons conrracting through the Govt. of ittdia & setoff the same against any claim of the

Office or Govr. or such other person or Person for payment of sum of rnoney arising out of

his contract made by the Agency with the office or Govt' or such other person or Pefsons

contracting through Govt' of India'

Arbitration:

i. In rhe evenr of any question, dispute or differentt '''i'it'g 
under this agreement or in

connecrion there-wirh except as to matter the decision of which is specrfically provided

under rhis agreemenr, [he s"-e shall be referred to the sole arbitrator appointed by ADG'

DPD for this purpose. There will be no ob;ection to any such appointment that arbitrator is

Governmenr servanr or that he has to deal with the matter to which the agreement relates or

that in rhe cQurse of his duties as Government servant he has expressed views on all or any of

the matterlnder disPute'

il. The award of the arbirrator shall be final & binding on rhe parties. In the event of such

arbirrator ro whom the mamer is originally referred, Lti"g t"t"ferred or vacating his office

or being unable ro act for any ,.rro.tf *hrtro.u., ADG (DPD) shall appoint another person

ro act as arbitrator in accordance with the terms of the agreement & the person so appointed

shall'be entided to proceed from the smge at which ir was left out by his predecessors'

iii. The arbirra[or may from time to [ime wrth the consent of parties enlarge the time for

making & publishing the award, subiect to aforesaid.Indian Arbitration &' conciliation Act

1996a'ruIesmadethereunder,anymodificationsthereofforthetimebeinginforceshall
be deemed to apply to the arbitration proceeding under this clause'

iv. The venue of the arbitration proceeding shall be the offrce of the ADG(DPD)' NSSO

Kolkata or such other places as the arbitrator may decide'

9.
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Tender No: D-I i0I I/I/DPD(HQ)/Admn.IY /2018 dr29'08'IB

Annexure-I

BID ACCEPTANCE, FORM

The Dy. Director & Head of Office,

Data Processing Division(HQ),
National Sample Survey Organisation,

I64, Gopal Lal Thakur, Road,

Kolkata - 700 I08.

Dear Sir,

Having examihed che conditions of render & specification including all o-ther related documents the

receipt of lrhi.h is hereby . duly acknowledged, we the undersigned , offer to provide service for

Cornprehensive AMC of HCL Servers ,o D^,, Processing Division(HQ), National Sample Survey

Offi; (NSSO), IG4 G. L. T. Road, Kolkata - 700 I08 in conformity with condition of contract &

specification.

We undertake, if our bid is accepted, ro execute the services in accordance with specifications, time

limits, terms & conditions stipulated in the tender document'

In case we are declared as rhe successful bidder, we also abide by the mode of payment as per the

terms and condition of the tender documents.

Bid submitted by us is properly sealed & prepared so as to Prevent any subsequent alternation &'

replacement

Dated chis......:.....day of. ...2018

Bidder Signature &, Stamp
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Tender No: D-r I0r r / r /DpD(He)/Admn.ry /2018 dt.29.08.I8

Annexure-2
Proforma for Technical Bid

I. Name of rhe bidder/firm (in block letrers)

Name of rhe person submitting rhe quorarion Shri,/Smr.

Office Address of the bidder

a. Tel No.

b. FAX No.

c. E-mail Address:

4. PAN/TIN NO... .....(.opy ro be enclosed)

5. Company regisrration no./Trade license no. (copy be encrosed)

6. GST no (.opy to be enclos.d) ...

7. EMD of Rs. 5'000/- (Rupees Five thousand) only enclosed vide

a. DD No..
b. Name of the Bank and Branch

c. Dare........
8. Proof of minimum average rurnover of Rs.5 lakhs

documenrs ro be-atrached)

9. Proof of ar leasr 2 srmilar conrracr services in rhe last
I0. Proof of having office in Kolkaca. (relevant documenr
I I. Undertaking as per Annexurc 4 to be amached.

We confirm that we will abide by all the terms and conditions and we don'r have anF counrer condition.
I. , I, Son/Daught er/Wife of
Shri""""""' Proprietor/Director/authorized signacory of rhe Agency
mentioned above, is competent to sign this declaration and execute this tender documenr;
Z' I have carefully read and understood all the terms and condirions of rhe tender and underrake to
abide by rhem.

3. The informarion/documents furnished along with the above applicacion are rme and aurhentic
to the best of my knowledge and belief. I/we, ar,./are well aware of the fact.that furnishing of any faise
information / fabicat.ed document would lead to rejection of my render ar any srage besides liabiliries
towards prosecution under appropriate law.

Signature of aurhorrzed person
Full Name:

Seal:

2.

3.

per year during the lasr 2 years. (relevanr

2yearc (proofto be amached)

to be attached)

Place:

Date:
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Tender No : D-I I0I I/I/DPD(HQ)/AdmnJV /2018 dr.29.08.I8

Annexure-3

Proforma for Financial Bid

SI
no,

Nature of Service Make & model at. Rate per Qt.
Per annum

(in rs)

Total Annual
Price
(in rs)

I.
Comprehensive Annual
Mainrenance Contract

HTC Server
Infinity Global
Line 2700 BC

06

(for DPD,
Kolkata)

Z
OI

(for DPC, Giridih)

3 Toml of Sl.I &2

4 GST
........'/" of

sl.3

5 Total Amount induding GST for entire contract period

Toml Amount.including GST in words (Rupees

...,... )

7/weagreeto render rhe service at the above quoted rates during the encire validity period.

Signature & stamp of renderer

w
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Place :

Date :

TenderNo : D-Ir0I I/I/DPD(HQ)/Adm1.IV /2018dt.29.08.I8 
/

Annexure-4

UNDERTAKING

I hereby declare that I/company am/is not black-listed from any Government of India

organization's renders and my EMD/Security not forfeited in any case'

Signature of the authorized Person
with Name.Er ComPanY's seal

l0


