No. D- 21013/3/2012-Geni ( pt.)
Government of India

Ministry of Statistics & PI

Sardar Patel Bhawan,

Sansad Marg,

New Delhi-1 10001
Dated

1e:.10.2013
S

HORT TENDER NOTICE
Ministry isti

XEON Server, SQL Server on
windows S€rver 2008 platform
2. parties/ firms May submit the lowest offer for AMC
and addressed to the undersigned and submit p; S In sealed eénve
Super-scribed Bid for Annual Maintenance Contract o
be put in th i

Room No 201 in the
e of the agencies who may like to be
Present quiry or suggestion, if an May be made fro
Genral) Room No. 2

01, Sardar Pate| Bhawan, S
NO. 23747927)

3. The AMC will be

governed by the foiiowing terms & conditions ang
SCope of the AMC Services;-

Terms & Conditions



II. The bidder should have S€rvice support centers or authorized service
centers in Delp; & NCR. The address ang contact person details should
be furnisheq with the pig.

II. The firm should also have Registration Nos. with PAN/TIN/ vAT etc.
(copy must €ncloseqd),

1v, Earnest Money of Rs. 10,000/- ( Ten thousand only ) in the form of
Account Payee Demangd Draft or Bankers cheque favoring Pay &
Accounts Officer, Ministry of Statistics & Programme
Implementation, New Delhi to be enclosed, Vendors registered
With Director General of Supplies & Disposals (DGS&D), National Smal|
Industries Corporation ( NSIC), Govt approved sources are exempted
€arnest money. Tender Without gmp would pe considered
unresponsiye and rejected.

V. The earnest Mmoney of the Unsuccessfy| tenderers will be returned
after finalization of the tender,

VL. The firm MUSt enclose the profile of Service Engineers/ Technicians

Scope of AMC Services:

(i) Preventjve Maintenance Check up / Data backup should be done in
bimonthiy basis in Consultation with the Section Officer & DDO, MOsSpP]
and NIC Division of this Ministry.

(i) Breakdown calls shouid be attended Within 1 to > hours of intimation/



(i) Reports
(iii) Monthly report
out during the perio

ve maintenanc
on the break down ma
d.

€ Carried oyt during the Period,
intenance,/ backup data carried

Yours faithfu”y,

(V. Talwar)
Under Secretary ( General)

Tel. 2374 7929



Annex-I

PARTICULARS TO BE FURNISHED By THE bidders FIRM/AGENCY

1. Name of the Agency/Firm:

2. Address of the Agency/Firm:

3. Name of the Proprietor/Managing Partner/Managing Director of the
Agency/Firm:

4. Telephone No.:

5. Details of the Ministries/Departments in which the Agency/Firm has provided
AMC of the servers ;-

Name of Ministry/Department (Proof to be attached)

—_— YT

PAN/TIN number of the Agency/Firm;-

EMD Draft number/Date and name of the Bank;-

Registration details under DGS&D/ Nsic- Copy to be enclosed.

(a) Rate quoted for Comprehensive AMC ( software/ Hardware included )
(b) any other charges ;- ( must specify)

(b) Taxes, if any must be specified Separately ;

(C) Total charges Rs. ... ( Annually)

¥ o N o

We have read the terms and conditions of the Tender/ bid and scope of AMC
services and agree to abide by them.

Dated:

Place: ’ (Signature
of the Proprietor)

Seal of the Firm/Agency
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